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Non-Governmental Organizations' reliance
on media in agricultural extension work in
northwestern Syria

Abstract
This study focuses on the extent to which NGOs operating in northwest
Syria rely on media to implement their agricultural extension activities. The study
examines the increasing challenges facing the agricultural sector, the urgent need
to improve food quality and increase productivity, and the need to provide farmers
with reliable information sources that contribute to promoting sustainable
agricultural development.

Data was collected through a questionnaire distributed to 16 Non-
Governmental Organizations concerned with agriculture, distributed across four
main regions: Idlib, Jisr al-Shughur, Harem, and the northern region. The data
were analyzed using SPSS software, version 24

The study results showed that 94% of these Non-Governmental
Organizations include agricultural extension activities as a fundamental and direct
component of their projects. It also showed that 44% of the Non-Governmental
Organizations have cumulative experience in extension work ranging from three
to six years in the field of agricultural support. Regarding media use, the data
showed that Non-Governmental Organizations rely heavily on it to update and
develop their advisory content. WhatsApp ranked first in terms of usage, at 75%,
followed by Facebook and YouTube channels.

This reflects the shift toward leveraging digital media to deliver knowledge
to farmers in flexible and direct ways. One of the most prominent advantages all
Non-Governmental Organizations agreed upon was the ability of these media to
provide and disseminate information related to modern agricultural ideas and
technologies. In contrast, most Non-Governmental Organizations suggested
holding awareness seminars to inform advisors of the importance of these media
and how to use them effectively.

The results emphasized the importance of increasing the use of digital
platforms, especially WhatsApp and Facebook, and recommended expanding
agricultural media awareness campaigns.
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