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Customer Loyalty and Perceived Value of Product Quality: An
Analysis of Relationships and the Mediating Role of Customer

Satisfaction in the Private Food Sector

Abstract

This study aimed to examine the impact of product quality on customer
loyalty in the private food sector in Damascus, with a focus on the
mediating role of perceived value and customer satisfaction. A
descriptive—analytical approach was adopted, and data were collected
from 217 consumers across different areas of Damascus using a five—
point Likert scale questionnaire. Structural Equation Modeling (SEM) was
employed for data analysis.

The findings revealed that product quality has a significant positive effect
on perceived value, customer satisfaction, and loyalty. Customer
satisfaction was found to be the strongest predictor of loyalty, with a partial
mediating effect between product quality and loyalty, and between
perceived value and loyalty. The study recommends maintaining
consistent product quality and enhancing perceived value to build long-
term customer loyalty.

Keywords: Product Quality, Perceived Value, Customer Satisfaction,

Customer Loyalty, Food Sector.
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