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The Status Quo of Digital
Transformation at Tishreen University
Teaching Staff Members

Abstract

This study aims at looking at the status quo of digital
transformation from the perspective of Tishreen University teaching
staff members in terms of their academic rank at Tishreen University
with regard to the requirements of digital transformation, as well as
the reality of the appreciation of the requirements of digital
transformation at Tishreen University. In attempting to do this, the
researcher used the method of comprehensive surveying, and in
order to achieve the purposes of this study, he designed a
questionnaire as a tool to collect data bases to be distributed to all
the teaching staff members at the Faculty of Informatics Engineering
at Tishreen University, who were 30 members, 26 of whom
responded to the questionnaire. This study reached the conclusion
that there were no real variations among the news of teaching staff
members with regard to their academic rank in terms of higher
administration support and the strategic planning appropriate to

digital transformation, as well as the needed technological
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infrastructure for digital transformation, and the human, financial, and
administrative resources for digital transformation.

The researcher recommends that the higher administration at
university make available all its potentials to develop and support
the requirements of digital transformation, and chart a strategy for
the process of digital transformation, stress the necessity of
supporting the technological infrastructure for the process of digital
transformation through the use of the most up-to—date and proper
teaching technological means, assert the need to put into force a
training programme for teaching staff members, the provision of
appropriate cadre of qualified staff in information technology to make
available the requirements of digital transformation, and the need to
make available all the financial and administrative costs to support

digital transformation therein.

Keywords: Digital transformation, the requirements of digital

transformation management TQM
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