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The organizational climate and its impact on job
burnout - a case study of the Directorate of
Trade and Consumer Protection in Damascus

Postgraduate student: Ibrahim Fahd® Pro.Dr. Ayman Dayoub®

Abstract

This study aimed to determine the impact of the organizational
climate in its dimensions represented in the organizational
structure, participation in decision-making and incentives in job
burnout in the Directorate of Trade and Consumer Protection in
Damascus. The questionnaire was distributed to the 52 employees
of the Directorate of Trade and Consumer Protection in
Damascus, where the SPSSv25 program was used to analyze the
answers to the questionnaire, The study concluded that there is a
significant effect of the organizational climate in its dimensions
on job burnout in the Directorate of Trade and Consumer
Protection in Damascus, The study included a number of
recommendations, the most important of which is that the
Directorate of Trade and Consumer Protection in Damascus
should provide a positive organizational climate for workers, and
that evaluating the performance of workers objectively and fairly.
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