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A Role of Social Responsibility in Promoting

Competitive Advantage

((Case Study: Al-Sham Private University))

Abstract

This research aims to clarify the role of social responsibility in its four
dimensions (the economic dimension, the moral dimension, the legal
dimension, the human dimension) in enhancing the competitive
advantage of private universities in the Syrian coast, a case study (Al-
Sham Private University), where the deductive comparison approach and
the descriptive approach were relied on to cover The theoretical side of
the research, while on the practical side, the researcher relied on the
guestionnaire as a tool for collecting primary data, and it was distributed
to a sample of members of the research community to answer it. A
sample of 60 views was relied upon and a set of conclusions and
recommendations were reached, including:

- There is a significant relationship between social responsibility and
competitive advantage in the university under study.

- There is a significant relationship between the economic dimension of
social responsibility and the competitive advantage in the university
under study.

There is a significant relationship between the charitable dimension of
social responsibility and the competitive advantage in the university
under study.

There is a significant relationship between the moral dimension of social
responsibility and the competitive advantage in the university under
study.
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There is a significant relationship between the legal dimension of social
responsibility and competitive advantage in the university under study.

which requires these private universities to continue to provide the
necessary corporate social responsibility work in the community and to
put these works in a clear way in front of the dealers and members of
the community, and this ensures an increase in the good mental image
of the community.

Keywords: social responsibility, competitive advantage, Mental image.
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b el ANOVA  jlaaly Zaldl cudl (gpine LSV delre OIS 13 Lad djedly

dafyl dieal) dudasill ANOVA sl (11) Jgasd)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 33.391 1 33.391 184.453 .000P
1 Residual 10.500 58 181
Total 43.890 59

25 Jlaal SPSS zaliy alasinly lasy) Jiaill mil ¢ jaad

AL digiadl (e e ST a5 0.00 olos SIG dad o ax Gilud) Jsaall
<sire Bl Y1 Jalas off gty 0.05

Al ggunall ALYV 2adll G Augine AND D ADle 225 Y tHO " dpcajil) (ady Gus Lea
Ayl e Zalal) aLal Aeals 3 Aandlil) sadlly dicLiaY|

Lo las¥) idgsuall SLaal) sl (o digine ANS 3 A 25 0 HI' dam il ik
Al Jae Lalal) Lal daals b Ll sjualls

)

Bpall) il uaially (Lelaal) lgguall) Jawall juidl Gn L8 ABDle 2y
idgsundl) Jiad) il of e lae 0.947 mantl) Jales dad of LS (dpadlal
Jae daalall 6 Goudlinl) gaally oo Lain¥) Al gsunal) Cp digine AN QI3 A a5
Syl

Dially (Lo L) Adgguall (sala®y) aadl) Jisall il o dogd ADle aay
Jtsall el o)) i las 0.906 3aal Jales dad o LS (dpadlal) sadll) aolal)
Ll snd) chs 00 %90.6 ud (LelaaY) Adgguall (salaiy) aell)
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Londlil) Baally doc Laia¥) Ailggusall (alai®Y) aedl G dagies AN Gl ADle 225 -
REI [ N PN g

&l uanally (Goe LaiaW) ddgguall Sl aadll) Jtisall paaial) G g8 ADle 2asy -
) Sl xiall of ias Lea 0.770 wantl) Jelas G of LS (dandlinl) 52ll)
) i) Gt e %770 ety (Lelain¥) Llgguall g0l

(o dndlil) Byually o lain¥) dudggunall 9l 2ad) (g digine ANS 2 ABDle 25 -
U aall Jae daslad)

oally (Lelaa¥) ddgsudl DAY aill) Jodl puidl o L Bl 2 -
Jisall juxiall o) ia Laa 0.885 il Jalas dad o) LS (dndlil) saall) anlall
) ) s e %88.5 ety (Lelaia¥) Llgguall JBIAY) 2alll)

ndlall gally elaia¥) Adgsuall DAY) sl Gu digine ANS @) ABDle 2a5 -
DA e dralall

sl (delaal) Dlgguall JladY) aedll) Joidll puiadl u L ADle g -
Jiall juxiall o) ia Lea 0.757 il Jalas dad o) LS (dndlil) siaall) anlal)
L il s e %T75.7 ek (Lelia¥) A gseall SLY) 2aill)

& Al Byaally Lo Leia V) Adggunall L)) adl (p Augine AN G ADe 2053 -
S ahall Jae daslad)

tGluagll) —

:AY) Slaagl) delua Ko Auball Lol iliag Al bl e falae)

s gabnlly el sk due Liia¥) Lgilgiuas pLall daalal) o2 ains of cny =
00 ¢lgan Clalally Cplaliall G (s e (231 Al ghusall 038 e gy o580
Ol (a Lona cplalaiall IS Dy e lia¥) dealgil) Jiluy e S5 (Saal
gt (Al zalyally Bl
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Ll giud) Jleel o lgde ngiy Lo iy e Aaldll daalall oda e —
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Oe Aralall (S8 Aadls Brae LSl 3 dlladlly degall Ll ) (gaa] e
Lol el e duilic LiKa e Jguaall

o paind) b Alelll cleal) pe @lhs Glall] 8 dealad) sda el By -
Sillaally cillabiall pugl augii ST Gulas sals 14 Lty &l dles Cilnes
Sy daalall i o Jal el plladl Glaal o¥gy Ly (3a3 ) Lo LaaY)
Agasall dpelanl) ddggudl cllalids G Ol (e god Gaiad (o Jasdl gl @l
-eedl

02 an Lelan¥) Algpualls Lald cobill J<g0 6 Ali iy A< By -
Oe ol US) due Lain ) Al ggually dalaial) 2] uaiy igs of Ll (e daalal
AL @y clgall (it e oy alall S Jaglads Pl

S gaugl daalall ol e Glelall paeal Ll clgull AdlE) Bygpi -
S L) Wpealins agie iy cdoelan¥) Algiuadl Laldl) dudlal) Clialsall

Al cladaid) e sl 8 aaliy 3 JiaY) KA a3l ()l e s
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3 Al

Lonslsis oozl 531 ((2015) canne a5 edls cgloall cdas) Ll
Ay ~Uaussially Bl Glgall 3 il o3Vl Al ) 8 clogled)
(Al g Aoy aslall e ()] (o bl cileliall gL 6 Al
2232 (8alal)
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