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Abstract:

The aim of the research is to study the impact of the training
process in stimulating the tourist demands within the Syrian tourist

facilities.

Here the researcher distributed a questionnaire on the items of the
study the tourists in kafr sita village in Tartous governorate and
reached '170" questionnaire that was retrieved "152' A

questionnaire from it, and it was valid for statistical analysis.

To test the validity of the questionnaire, the researcher used the
Fachrombach test and also used the Pearson correlation

coefficient.

The research found that there was a significant correlation
between the training process and stimulating the tourist demands

within the Syrian tourist facilities.

The study also concluded with a set of recommendations the most
important of which is the necessity of those in charge of tourist
establishments the need to develop training methods and include
how to deal with people with special needs and understand their

requirements within their training plan.

Key words: training process - tourist demands — accessible

tourism — Syrian tourist establishments — disabled persons.
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