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The role of modern technological
management in enhancing the efficiency of

human resource performance in banks

A field study within the private banks in Syria

Abstract

This study aims to determine the impact of the application of
modern technological management on the efficiency of
human resources performance in banking institutions.To
achieve the goal of the study, we distributed a questionnaire
to a sample of 50 employees of the branches of private
banks operating in the city of Damascus, and we used the

Spss22 program to test hypotheses and extract results.

The study concluded that there is a positive impact of the
application of modern technological management in its
various dimensions (technical, human and administrative) in
enhancing the efficiency of human resource performance in

banking institutions.

Keywords: modern technological management, efficient

performance of human resources, banks.
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