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The Level of Availability of Dimensions
of Marketing Knowledge in the Banking
Sector: A Field Study in the Branches of
Private Traditional Commercial Banks in

the City of Tartous
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**Suha Suliman Ali

The aim of the research is to determine the level of availability of
dimensions of marketing knowledge (knowledge of the market,
knowledge of customers, knowledge of competitors) in the
banking sector, by applying to the branches of traditional private
commercial banks in the city of Tartous.

The research adopted the descriptive analytical method, and the
research community included all the administrative workers in the
branches of the traditional private commercial banks in the city of
Tartous, and based on the comprehensive inventory method, 152
questionnaires were distributed, and 141 complete and valid
questionnaires were retrieved from them for statistical analysis,
with a response rate of (92.76%).

The results showed that the level of availability of the dimensions
of marketing knowledge in the banks under study was of a
medium degree, and of relative importance (56.02%). The second,
followed by the level of knowledge of competitors in the last rank.

Keywords: Marketing Knowledge, Traditional Private Commercial
Banks, Market Knowledge, Knowledge of Customers, Knowledge
of Competitors.
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