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The impact of pricing strategies on customer
satisfaction in the five star hotels in Lattakia
Governorate
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aBSTRACT

The study is based on a fundamental problem which is the level of
customer satisfaction with the pricing strategies applied in the tourist
resort of Lamera. The study also aims to study the pricing strategies
applied in the tourist resort of Lamera. Studying the relationship between
the degree of customer satisfaction and the pricing strategies applied in
the LaMira Resort. Reach some conclusions and recommendations that
could help develop the business in the Lamera resort and increase
customer satisfaction. Methodology: The descriptive analytical
approach. The study also found a number of results: Lamira Resort
currently applies three pricing strategies: the seasonal pricing strategy,
the pricing strategy by nearby establishments, the pricing strategy
according to the discounts given to customers. The lack of effectiveness
of the three pricing strategies and the lack of satisfaction by customers
for these strategies applied in the resort of LaMira. There is no impact of
pricing strategies on customer satisfaction in the tourist resort of LaMira.
There are no pricing specialists in LaMira Resort which affects the offers
given to customers and makes them ineffective And often feasible.

Keywords: pricing strategies, customer satisfaction, customer
expectations, seasonal pricing
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Myl ity Al i) GlasY diasgal) Glageadd) mauds ¢ aluwdl calll
g ol Laglpin) i Lo 1Y) daliy sl llal) aless) 5 8 Jeske
[17] .Jlad ages blis
G dalid) claidl e Ladlind) o3 A ey t@eed) JadS duail i
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&5 Ons gl e dgilia (931 ChLA g are dai Cglhad) Jaudl Glessl
o Bagagall Aabidl claadll e allall (medh Lavie 578 e jeadl (mids
[18] s kel danll miiall e
Dot raiie b dediall 48080 clesdd) Sags andil dulasall dubal) :lial
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G A Cplalally daslall (8 Guaidall (e degene o LAWY (e O WS
@ ey clgale dagiall cOLaall eha) e BLEWY) Baa Gads (bl DY
Csas S Abjre Lk Sl e 220 e Dlaw) 25 (e ddlge Llgl die aiyg
ehal o leelajin) ey bl adnal Ll ALEWY) 3 dgasd) ALY
(ol Y3) eMaall e Ao e Hlan¥) cicdes ALY e Ll cbaxll
bl oda Jlaa) o5 8y IS Lgialainl 3 85,2018 ple & Jiee 300 o0 ddlse
Aya Lo #ligyS W laal ehal &y cabladl ddas 43 Spss el
t YIS LAY dag calSe AAYT o AR GLaY) dayag GLin) 48las
Reliability Statistics

Cronbach's Alpha N of ltems
.832 27
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Eﬁ: sl Lo 5l Iy
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agd aaly Jlge ol

dea e Al clasdl pe Dpe¥ 8 dedidl cledll jlend quulin Y Gas
Al Agplaa) il e eVl e paell 8 Canal Jlend gl ) dsLaY
it clady Hlenl dudlie 20 Y haeV aaiie jlad of Ao Sleall ) 3
Al

s e aaiial (sradl) cilbailind dad) sbud) sl Jagia Gluagg
DY)

-

o)) Sl Mool Jaugia G (4) A8 Jgda

One-Sample Statistics

N Mean | Std. Deviation [Std. Error Mean
REENE 300 2.0082 .34082 .01968
Laan sall 300 2.0898 .24891 .01437
Cla gusal) 300 1.9922 .29864 .01724
< dl il 300 2.0240 48821 .02819

SPSS malin Ao alaae¥h Baldl slae) @ jaadl)
e JSI Auhal die cilla) Jasie oluay Eald) cadls dala) bl e S,
Lsgiall ded culS 1)) Lt ol One—Sample Test Laal shals s e
b S(8) ) Jsaadl (& LS ilial) cilS 8y Ljaga 1DI33)(3) dall (o abias

One-sample Test (5) a& Jg2a
One-Sample Test

Test Value =3
Mean 95% Confidence Interval of the
t df Sig. (2-tailed) Difference Difference

Lower Upper

4l iu) | -50.403- 299 .000 -.99178- -1.0305- -.9531-
s al) -63.340- 299 .000 -.91024- -.9385- -.8820-
Gle guadl | -58.453- 299 .000 -1.00784- -1.0418- -.9739-
w8l Ll -34.626- 299 .000 -.97600- -1.0315- -.9205-

SPSS zalin Ao alaeYh Zalll slae] 1 juaql)
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Dol Glagliind uid (P sig=0.000) 4ed of cno Gl Jsaad) DA
sl o (6l (lend) Jagl) dad Liginn iny Laa (0.05) AV (ggina (o ol
(2.00) 58 Dua¥ paiia B puentl) dndliind il ol
Al cludagd Laa)
pedland) L)y dvanigall pmedl) dasiind o AGY) dudasdll JLsa)
& Slaall Loy o Liavsall sl Laslind o (JAY) dusmjdll sl
Apansgall pandll Lindliind say i) uriall A Gl e IS lad) sl
t V) Jsanll 8 LS 2l il sag sDlaal) Liay e

Chi-Square(6) a& Jg2

Test Statistics

Tyd) | Lo
Chi-Square 137.500% 98.940"
Rf . 74 60|
symp. Sig. .000 .001
el Ao alaaeYL daldl dae) : jraa
SPS¢

t 31 adl (6)Jganll dailieg

S ams s IV il (i Gl @=0.05 > P=0.000 Jlaa) ded )
Sie Y gatie b edlanll Ly e dpanssal) pumil) dmgln dlaal ANa 53
5 A aae Vol Gle pan cll Abadl Lyl g (@ =0.05) ANV (s
Se huaY gatie b Oleall Ly e daawsdl) el Zaglin ddlas) AN
-a =0.05) Y2 5

G WS gusnd) g Bl A Al & JY) dpajdll daa e Sl
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O B Y Jalas (7) a8 Jgan

Correlations

La ) Lyans gal)
Pearson Correlation 1 571
Lyl Sig. (2-tailed) .000
N 300 300
Pearson Correlation 571 1
s sall Sig. (2-tailed) .000
N 300 300

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS malin Ao alaic¥h Balll slae) @ jaadl)
1Y) Badl (7) Jgaall (s
O by s g LY o e 5 a5 R=0.571 LLa¥) deles 4ad )
daaig Al dpmjdll =iy Julby @=0.05 > P=0.000 a8 o) WS il
AL L il

DeSlanll Laayy Cilageal) coun pmadil) Luasilyind e Al Auajdll Laa)
haall Ly e cilaguall con el Zunglind F Gu dubl) duajil) jlasy
Con pdl) Aantlind say Sl Lunell A Qb gpe @IS ) el

t Y Jganll b LS il il sag odleall Ly e Cilogussl

Chi-Square(8) a& Jg2a
Test Statistics

el Cila guanl)
Chi-Square 98.940° 180.000°
df 60 19
Asymp. Sig. .000 .000

SPSS maliy e alacYL &ald) slac) 1 juadl
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53 i aagr t Aulhl) Auajdll (il 5 N 3=0.05 > P=0.000 JliaY)iad
S oedkeddl Ly o Glaguall e olaeWh  peall dadlpuy Adlas) Yo
Y ol e e call dbaal) A 8l S .-(@ =0.05) Y2 (e e haaY aaiia
Loy Lo Glogual)l o slaieWh peadl) Laglpnny dblas) AVs 3 A aag

(@ =0.05) Y (s5iun Jie ¥ aaiia (A Dlaall
S LS il O Akl Y1 A8l A jo a3 Al Aps @l Aaia (g Xl

:@y\ Jsaall
O BLS Y Jalaa (9) a8 (g3
Correlations
L)) Gila gl
Pearson Correlation 1 .139
Ll Sig. (2-tailed) .016
N 300 300
Pearson Correlation .139 1
Gila gaaand) Sig. (2-tailed) .016
N 300 300

*_ Correlation is significant at the 0.05 level (2-tailed).
SPSS zalin Ao alaeWh Zalll slae) ¢ juadll

t3Y) Badli (9) Jgaall (1
by s G LY o e 5 a5 R=0.139 Lls¥) deles 4ad )
ity Al Ll iy Jalls @=0.05 > P=0.016 a8 o) WS oyl

Al duz )

Dehand) Liayy dudl) colidall s ) dalind Gm (A dadasdll Lo
Loy e Lol clondl s el Zaglin) 51 o 200 dua @l ey
emil) Ll sag el el A Gl auje (5IS sl Gali 5 ¢Dleal)
t V) Joaall 3 LS Al sl ga5 edeall Ly Ao dual) cilisal) caus

Chi-Square(10) a8, Js
Test Statistics
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Ll el bl
Chi-Square 98.940° 189.867°
df 60 10
Asymp. Sig. .000 .000

SPSS maliy Ao alacYb &ald) slae] 1 jradl

53 il amgr t AN dusall o=y GllA | a=0.05 > P=0.000 JlisYl ded
sag Y ol Glo paii ) Al dpca @) Jiis L. (@ =0.05) AN (SFise e |y
G haad) Ly o il ciltia) G pendl) Laslind ddlas) AV 55 i
..(a =0.05) AV (e Jie Jyua¥ aniia

o S el Agdal yY) ARl Al po a3 Al Ay il daia (e aSlll
:(";y\ d}lej\

Qg B Y Jalass (11) a8y Jgan
Correlations

Ll il gl
Pearson Correlation 1 131
Ll Sig. (2-tailed) .024
N 300 300
Pearson Correlation 131 1
Gldiall oyl Sig. (2-tailed) .024
N 300 300

*, Correlation is significant at the 0.05 level (2-tailed).
SPSS zalin e alaieWh &bl slac) : juadll

t Y1 B (11) Jsaad) e
O GUhs s Caea LY o Lo JS5 a5 R=0.131 Ll Jelee 4as ¢
Jatiy Al dumjdll (miy by @=0.05 > P=0.024 a8 o) WS ppual)
bl A 4l

Ciluagilly gl

) gt clags A @)
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