S lga aasll ae Cuped A land Gal 3 2022 ale 17 3wl 44 daal) o) dasls Alae

Gradaci 09 a8lgoll dylal tilsaasil yiaul 594
Juoddl Galid 09 dailase duulya : g jlls alasingl
dadillll dladlag 04 092

T oaal de Gl 8 gSal) land Guig el gl
***QK‘H wu ly

oadlall
ccalsall vy Cda) caalsall Hla) Gladhiul s s L Gadll G
psad (uedl) (Bl 3 (a0l Blaal) Gaaad 8 (caalsall Llaa¥l ccaalsall sk
AEDU Aldlas b
Olssonall paen (g0 Sl pdine 5S¢l aiall meid) Llo ) adicl
ALl (Laldl Llig ) 328 clysa ¥ Ga) 28D ddablae b asnd uadd) Golid b
aisiy pgre LAl ehal Balll Cul Eus (gl dile (65) Jlgs paxe
(Shaayl dilaall i€y dalla (61) leie aely cagale "Cand) gl dslawy)
(%93.85) caly Llaiul Loy
Gia) caalsall Blo) Gl dgiee AVY @) ADle dgag il ¢yl
O3 lL Ll gabas Gy o alsally LlaaY) ccalgall ok canlsall Clafinlg
Al Jae oLl 8

casad (uedd) (33l cCanlgally Lalinal) ccaalsall 5] il i) tdalidal) cilalsl)

g sty (gl dasls ALY IS (Jlee ) 8))) and (3l

s ¢ syl ¢ uglayla daala (ALY A0S (JlaeY) 5 s cae lise 3f

s e sl ¢ uglayla daala (2LaiBY) AAS cJlae Y 51 ansd o ()53 Lle culudyy 4l
105




poad (uadl) (33U8 LB dilase Al 3 1y ga il BUERY) (3a8at B caa) gall B 03) cilbiadl yin) g0
4B Adsdlaa

The Role of Talent Management Strategies in
Achieving Customer Retention: A Field Study
in Five-Star Hotels in Lattakia Governorate
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ABSTRACT

The aim of the research is to determine the role of talent
management strategies (talent attraction, talent development, talent
retention) in achieving customer retention in five-star hotels in
Lattakia Governorate.
The research relied on the descriptive analytical approach, and the
research community consisted of all officials in the five-star hotels
in Lattakia Governorate (La Mira Hotel, Rotana Hotel Apamea),
numbering about (65) administrative workers, where the researcher
conducted interviews with them and distributed the questionnaire
“research tool” On them, (61) valid and complete ones were
returned for statistical analysis, with a response rate of.(%93.85)
The results showed a significant relationship between talent
management strategies (talent attraction, talent development, talent

retention) and customer retention in the hotels under study.

Keywords: Talent Management Strategies, Talent retention, Five-
Star Hotels.
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