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The reality of the quality of the educational process
from the point of view of faculty members
/ a case study of the Faculty of Economics at

Tartous University /
2Researcher Nisreen Selim Wannous

Abstract:
The study aimed to identify the level of quality of the educational
process from the point of view of the faculty members at the Faculty
of Economics at Tartous University. The quality of the educational
program, the quality of the financial capabilities of the college),
which includes 19 statements addressed to a sample of the faculty
members in the college, which numbered 33 teachers and teachers,
and the most important findings of the study:

— The results showed that the level of the quality dimension of the
faculty members from the viewpoint of the faculty members at the
Faculty of Economics at Tartous University is high due to the
concentration of the answers of the sample members around the
presence of values ranging from relatively small (average) i.e.
neutral to large OK n even if it is not free from the subjectivity of
members The faculty, however, is a positive point that indicates the
enthusiasm and seriousness of faculty members in providing their
best in order to achieve the quality of the educational process within
the resources available at the Faculty of Economics at Tartous
University.

— The results showed that the level of students’ quality came to an
average from the point of view of the faculty members at the
Faculty of Economics at Tartous University, which means that all
the components of this dimension are not available in the students
due to the concentration of the answers of the sample members
around the lack of student quality with relatively small values
(average). any neutral

2 Master of Business Administration, Department of Business Administration, Faculty of
Economics, Tartous University, Tartous, Syria
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