LMia culale 3 dead Juli 3 2022 ale 21 amdl 44 alaall Gl daals Alas

diaolall silossll god I Joasll 3
alhall Ly 3505 g9
Ladadl Ll yall s gle Gl das daal )

210ia daaa alala L2 sl gl Juls L

toadlall

il S e Al W cilaalall 4l alg) paalsall o (i)l Joail goinge 2a
t Y1 G Auhall cdas a8 gy DUl Ly o (gay cdaardailly dulaY) duleall e
Lia)y o el Jsal) S (el 5 cctilaalall 8 aipanl s ed ) Jsail) e oy
S Claaglly w2 e desend deagill ) ABLRYL (0 038 daala (A Ak
daals (A& Ol Sl dga o ()l dsall adly Gauad (B aalis o) (Sl (0
o ol g s Aubal) Ll aagl gl alaiiul @ LS L
i AVl Gl Jidas @gcppls deala G el Gluhall OO e die
55 ) asag 130V ) ) Al cliass 385 SMATPLS 5 (SPSS auliy
ANS 53 A asmg i daala 8 OOl Ly 8 el Joal dilian) AV
A3 g3 A smg - 0ppit daals (8 DU Loy 3 a8l aell dujatl diliaa
55 S 3sms 0 daals (b O Ly (8 duddyl) Calagall duail dglas)
S agng 0 daals A GO Ly (8 Laad)ll clleall digatl ddlias] AN

(05 Aaala (8 OO Ly 8 40l JleeY g 3lail Ailian] AV 3

Sl ¥ zilad cciblaad) Jygad cqdlall L) ¢ b ) Jgail) 1dualidal) cilalsl)

O Anala LaBY) A4S chagladill 5 SLaBY) aud csLaBy) b ol ;580 1
LR Aol ALY A (Jlac W) )1 and 313y o) ) 538 2
69




OUall Ui Jajad 8 dsalad) clasdll a3l J gl i

The impact of the digital transformation of
university services in enhancing student satisfaction
(Analytical study on postgraduate students at

Tishreen University)
Bassel Anwar asaad?®
Madline Mohamad Jonbolat*

Abstract:

The issue of digital transformation is an important topic for
universities because of its positive impact on the administrative and
educational process, and thus student satisfaction with it. The study
aimed at the following: Identifying digital transformation and its
Importance in universities, measuring the impact of digital
transformation on student satisfaction at Tishreen University, in
addition to reaching a set of results and recommendations that could
contribute to improving the reality of digital transformation from the
point of view of students at Tishreen University. The descriptive
analytical approach was also used in the study, and a questionnaire
was distributed to a sample of graduate students at Tishreen
University, and the data was analyzed using the SPSS and
SMATPLS programs. The study reached the following results:
There is a statistically significant effect of digital transformation on
student satisfaction at the University October. There is a statistically
significant effect of the digital customer experience on student
satisfaction at Tishreen University. There is a statistically significant
effect of the employee's digital experience on student satisfaction at
Tishreen University. There is a statistically significant effect of
digital operations transformation on student satisfaction at Tishreen
University. There is a statistically significant effect of digital
business models on student satisfaction at Tishreen University.

Keywords: digital transformation, student satisfaction, process
transformation, business models.
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