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Challenges of Medical Insurance and Their Effect on
Quality of Presented Services in Syrian Insurance
Field Study-Market

Abstract

Economic is the science of alternatives, and as the main goal of insurance
organization is to stop the waste and expand the interest of expenditure, so it is one of
these alternatives. The medical insurance is considered one kind of insurance, whereby
the operation of it consists of four main parties, the insurance company, the third party
administrator, the medical providers and insureds, in this paper we will examine the
impact of the four elements which specified the operation of medical insurance and the
challenges related to them on the quality of presented medical service in Syrian
insurance market. For this purpose, a questionnaire was designed and distributed to
random sample from the society of this study, 100 questionnaires was distributed and
statistical analysis was used to process the data using SPSS program version 18, at the
end some of results are concluded, the most important one was the weak role of the
insurance companies in improving the quality of presented service, and
recommendations are presented in a way that assure a wide medical coverage for the
maximum categories of society at a high quality level of the service.

Keywords: Insurance Company, Third Party Administrator, Medical Providers,
Customers, Quality.
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:cronbach alpha délaaall W ¢#lig S Lasl

Cronbach's #Lsg < Wl cldll Jdales cluial 5 Reliability casll 810 <ol (e gaaill iy
A LY L GLauy) cbid e 52 JS Galad) cplally obiad) bl alad) cplall (el M) Alpha
So ALY b oAl due ola il e ¢ 0.891 lund W dad culSs (JSS L) dass
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gl i HLasY Tolean) Lo i a5 %60 Ge Ll Jelee Lad ool Cany cdariionall (@l 8157
Scale if ltem Deleted ;L) < e 552 JSI & Lig )€ Wl Jales calas 23 2l cd)yall

(Afhaaalt Wl &g S L) (1) a) Jsaadl)
Reliability Statistics

Cronbach's Alpha N of Items
0.891 24
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e B IS Caday L ales Gy sl cpay (530 (51 () Ayee AIKa) HLEAY) 130 ity Cum
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Al 8 aoiall oyl Jassgially disall ST LY alad) Jasgiall n 0.05 AV (grina vie elly,
Adgaall (e ral Liguadl t LAY dad o &) 0.05 (e S 0.565 dsiaall s5ise of dalay
3.0032 Mldly daajdll lawsgin Gl daiill 038 acy Loy caall dpiajh iyl S Le 2ag Y Ul
Usiea ol Toleas) JLaa¥) bugie o DES sy ¥ ALY bugie of o 3 ) lawgid) e
lgadks Al clasall ol el o San ol by duajill ggimal @y e g als dllia Jally

Aaiiia Baga I3 dyygudl Bl B aall el
(SPSS Alasy! Jalaill milti (3) ad; Jgall)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
H1 95 3.0632 1.08971 0.11180
One-Sample Test
Test Value =3
M 95% Confidence Interval
ean )
i -tai of the Difference
T Df | Sig. (2-tailed) Difference
Lower Upper
H1 0.565 | 94 0.573 0.06316 - 0.1588- 0.2851

(18 )uay) SPSS Jlasy) malin) gilii Ao alaie¥lh Galdl dae) (a1 juaal))
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Ayl axdieall oajil) dasgially Al ST illaY el assiall G 0.05 ANS (ssie vie @lly
Gl @lia (IS o) djealy carall dumjd iy Ml ¢ 0.05 e B 0.000 Lgieall (g5ina of iy
Al 8l s il asiall pe Aued) Al eV aled) dasgiall )l dacajill i pa duadl 2EY
O o Al Y Gl dls JElE el drea dnaydll of liel ey 3 e BB sas 2.6021
) Al i) aall Cpalil) Aaxd Baga Grand e 8l 3 Wagale oo ol ¥ el S
0.648 daisiall (gaall Calai¥) dad yui Cus cllaY) Gu daaly il dayd 2sag Laadls @y
Tanis S Aual) Ml paen 6T iy Jansgia) 138 ol Jllg oY) & cadall day0 aleds) )

(SPSS _Alwaay! Julail) zilii (4) ad) Jgaadl)
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

H2 95 2.6021 0.64807 0.06649

One-Sample Test

Test Value =3
95% Confidence Interval
Mean ;
; _tai of the Difference
T Df | Sig. (2-tailed) Difference
Lower Upper
H2 -5.984- | 94 0.000 -.39789- -.5299- -.2659-

(18 _laay) SPSS ilasy! galipl il Ao slaie¥h cald) dae) (e jraall)

DAENY duasal) Lol

Lilas) dugins ligy cllia of U cpn Cun AN dacapdll HLasY (11-7) oo ) pueas
Al (8 poiall o jil) Jassgially disal) ST LAY aled) lavgiall G 0.05 AV (ggine vie @l
Gl @llia OIS o) dbjealy carall dumjd iy Ml ¢ 0.05 e S8 0.019 Ligindll (g5ina of il
il 38 4l i ol Javgiall e duall DA )Y alall Lavgial) ()l dacajill el ae dill Y
Al Y Gl aae dllia Julld ) A daajill i of el Gleg 3 e ST 585 3.1726
Ladiall Laxall 535 (sine o Lhu (uSaing Ciin Lodal) claaall 8y)a) lSHs awyla @A) ysall o e
Lmidial) (g)laall Cihaiy) dad el Cua (LAY Gu daialy Gilsdad dgag Jaadl elld ) il
CehY) el da s galasl ) 0.706

120



Ll Ly 2022l 23 i) 44 alaal) Gad) dasls Ala

(SPSS (luan¥) (lall il (5) o8, J 2l
One-Sample Statistics

N Mean Std. Deviation |Std. Error Mean
H3 95 3.1726 0.70657 0.07249
One-Sample Test
Test Value =3
M 95% Confidence Interval
ean .
i tai of the Difference
T Df |Sig. (2-tailed) Difference
Lower Upper
H3 2.381 94 0.019 0.17263 0.0287 0.3166

(18 Jlaay) SPSS Alasy) galind) il o slaieWl ald) das) ¢ : jadl)

rdagl) dpcajdl) ldl

Ligins (o5 llin Gl ail W iy Gum )l Sacapdll HLaaY (17-12) oo ALY gaend &
il o dl) T gially Aial) Shl LY Glell agiall Gn 0.05 AN (gsie die @y 5 Lilas)
o2 e Lag cpaall A i Jally ¢ 0.05 Ga ST 0.888 duginal) (sgina of i ciuayall b
caliay ¥ sy Jagie Jully 3 ol Tavsgiall e iy 3.0088 alllly dacajill Jawsgie of dail
oS ol Millg Gacadll (ggimal @lpaf pre sl sl @llia of (5 Lgina of Lilan] HLaa¥) lavgie oo
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bl el geia

(SPSS ALyl Jalail) ilii (6) ady Jgaall)

One-Sample Statistics.

N Mean Std. Deviation [Std. Error Mean
H4 95 3.0088 0.60795 0.06237
One-Sample Test
Test Value =3
M 95% Confidence Interval
ean .
i -tai of the Difference
T Df [Sig. (2-tailed) Difference
Lower Upper
H4 141 94 0.888 0.00877 -.1151- .1326

(18 _laay) SPSS _lasy) malisd) il o AoVl caald) d2) (e 2 juaall)
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(SPSS Alasy! Jalaill milii (7) ad; J g2l

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

H5 95 2.2211 .62940 .06458

One-Sample Test

Test Value =3
95% Confidence Interval
T Df Sig. (2-tailed) Mean of the Difference
Difference
Lower Upper
H5 |]-12.063-| 94 0.000 -.77895- -.9072- -.6507-

(18 Jaay) SPSS Alaay) malipdl ailid Ao alais¥l Gald) dlae] (1 1 jaall)
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One-Sample Statistics

N Mean Std. Deviation [Std. Error Mean

H6 95 2.8947 0.77492 07951

One-Sample Test

Test Value =3
95% Confidence Interval
T Df |Sig. (2-tailed) Difl}/'laerz:ce of the Difference
Lower Upper
H6 -1.324- | 94 0.189 -.10526- -.2631- .0526
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