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The quality of the administrative
Accountant's performance in the
administrative public sector entities and its
Impact on employees' attitude towards the
administrative Accountant' performance
A field study in Swaida

Dr. Wafa BaIIan2

ABSTRACT

This research aims to Evaluation The quality of The administrative
Accountant's performance in the administrative public sector
entities; and analyzing the effect of this evaluation on the attitude of
employees towards the performance of The administrative
Accountant's performance. by filling in a questionnaire distributed
to a random sample of employees in the administrative public
sector entities in Swaida of 55 employees. The results of the field
study confirmed the validity of all study hypotheses which say:
there is a statistical significant relationship between the standards of
Performance quality adopted by the study (tangibility, assurance,
reliability, responsiveness, professional care) and the attitude of
employees in the administrative public sector entities towards The
administrative Accountant's performance. The study recommended
providing The administrative Accountant team of all professional
personnel which he needs, periodic development of work, studying
It's problems and developing appropriate solutions by The
administrative Accountant. In addition to strengthening the role of
the Central Agency for Financial Control in monitoring The

administrative Accountant work.

KEYWORDS: administrative Accountant, administrative public
sector, Performance Evaluation, quality standards, quality
dimensions.
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0.93 sl Jalal) Gl ol Jalea alys cauldl Ciag @3l olay) b
sl (3 e s LS Ciny 318 (L) Eadla 3K Aadine daws Sy sag
(4 &

Onaital (e desens o L) Gapm iiaall Baa e S S Gaal)

cagila e o o Uy Y] clie Ll Jlas
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Tests of Normality

Kolmogorov—Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
wl 415 55 .000 .660 55 -000
w2 291 55 .000 -859 55 .000
w3 .280 55 .000 77 55 .000
o4 236 55 .000 .840 55 .000
o5 271 55 .000 753 55 -000
o0 206 55 .000 .849 55 -000
w7 .188 55 .000 .894 55 .000
8 251 55 .000 .851 55 .000
9 .283 55 .000 .805 55 000
w10 .354 55 .000 773 55 000
w1 299 55 .000 .832 55 .000
w12 173 55 .000 915 55 .001
w13 211 55 .000 .880 55 000
w14 206 55 .000 .871 55 000
w15 283 55 .000 .857 55 .000
w16 .343 55 .000 752 55 .000
w17 219 55 .000 .845 55 -000
w18 .259 55 .000 .885 55 -000
=19 249 55 .000 .875 55 .000
w20 321 55 .000 .826 55 .000
w21 .362 55 .000 778 55 -000
w22 .243 55 .000 .882 55 -000
w23 297 55 .000 .824 55 .000
w24 311 55 .000 .808 55 .000
w25 .286 55 .000 .839 55 000
26 328 55 .000 796 55 .000
w27 245 55 .000 .825 55 .000
28 322 55 .000 .816 55 000
a. Lilliefors Significance Correction (3) Js
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Reliability Statistics

Cronbach's
Alpha N of Iltems
.934 28
(4) ds>

reilpdadl) iy Slaay) Jdal) gl

t= Jlia) aasfiol 08 fand aysilly 330 30 e s Aflsde duadl () Cua
MUK Aliall Al claa b d5a e Sall test

] AR criecs 1 I dae il dua il LAWY JalS et ) daca )
Lue il dpasdl) L9 (8 (7 (6 ALY cuva Al due @) Azl L5 4 (3 (2
Lyl (19 (18 <17 16 <15 <14 13 12 11 10 ALY cuiacas 2
Lejdll dpoadll W25 24 23 22 21 20 ALY chiecar dagll de il
P iban) Jalall il L Lady 28 <27 26 ALuY) Cuies tdaall

)Y Coulaa ol Ba5a G Ailian) AV I3 ADe aa g dewdyl) duda )il

30 e Cpalalad) Caga g

=T JWa¥l dedy <0.56453 g)lmadl CGihaills 3.8096 luall Lol 4l
Gsise 0o ral a5 0,00 sy Cssad) AN e G cadis 10636
dacad by o) (Se g ((655) &) lsaall 8 san WS 0,05 dpkall AV
Cagag BylaY) Caulas olaf 325 G Agliaa) ANV @ld ADle a1 skl axl)

30 e Cpalaladl
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Y e Bad G Adlas) ANVY ) ADle aag 1 gV Assdl) L il

A3 e aleladl (i gag A galall paliall Ll

=T JLEsY) dady «0.69258 (s baall Glails 3.6636 huall sl aly
Gise o sreal sa5 0,00 sl Qsmnall AN ssie G 55 7.106
G by oF (e g (655) o) culsanll b sam LS 0,05 agydaall AVl
Dbadd B0 Cuulae BidaS o Adlaa) AV @l ABle aag 1Jslly paall

A e Calaladl (i ga s A salall pualiall

SV Clae Baias o Ailas) AVL Gl ADle a9 AU ds il A Al
A3 e clalad) Cagag AEL Ll

=T JWaY) Zady «0.83151 (laadl aliai¥ly 3.8955  luall Lavsll &L
Gsina o sral a5 0,00 (gl Gsunall AN e G s 7.986
dpnf by ol (Sar b (655) &) calsaall (B 5o WS 0,05 dpkal AV
A8 Hleal BY) ulaa 38a3 o Adlas) AV @D ABle a6 14y aoall
LA e el Calgas

Y claa Baiad G Ailaa) AVL ) ADle aag tAAIEN Ls Al A Al
3 (e Cplalall Ciigay Gfigisall Slinl

=T JWaY) Zady «0.67073 (Hlaadl aliai¥ls 3.6891  luall Janisll &L
Gsimsa (o ial a5 0,00 (ssbn mnal) AV gsine O Caiis <7.619
G (mbi o e lag ((655) o) obsandl B s LS 0,05 dgplail A
Dbadd B Cuulae BiaS G Adlaa) AV @) ABle aag 1Jslly el

A3 e Claladl (o ga g 4 g gall
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Y Cuulae 3a8at Gu Ailas) AVL ) ADle aa g cdagl)ll dus ) Al il

A e alaladl (i ga s Alati ] Ll

=T JLaY) dady 0.56881 (g)lwall Cilai¥ls 3.8364 bual) Lauh i
sinn a il a5 0,00 (gl casmnall ANV g5 G cisis 10.904
Aam i of (S Uy ¢(756) oy calsaall 3 520 LS 0,05 dgplaill AN
S B Galae B3 o Adlas) AND @ @Ble aag sy ol

4300 e cpalalad) (o g g dolaia)

SV Cualaa (38a3 (g Adlaa) AV ) ADle ag tdasaldd) s il A8l

A e Calalall o ga g dpigall dgliadl linal

=T LY dads 0.71915 slaadl Glaily 3.9636 boall Lasll 4L
Gsina o sral a5 0,00 gl Gssaall AN e G ais <9.937
dpmp by ol (Sar las (655) o) calsaall (B san WS 0,05 Akl AV
Ll Hlaad 5)3Y) Conlae (a3 (G Ailan) AN I3 ADle da g gy aaal)

LA e lalad) (o g g dyigall

One-Sample Statistics

N Mean Std. Deviation = Std. Error Mean
sl 55 3.6636 .69258 .09339
2 55 3.8955 .83151 11212
3 55 3.6891 .67073 .09044
4 55 3.8364 .56881 .07670
5 55 3.9636 71915 .09697
s 55 3.8096 .56453 .07612

(5) ds»
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t Sig. (2-tailed) Mean Difference Lower Upper
sl 7.106 54 .000 .66364 4764 -8509
2 7.986 54 .000 .89545 .6707 1.1202
3 7.619 54 .000 .68909 .5078 .8704
4 10.904 54 .000 .83636 .6826 .9901
5 9.937 54 .000 .96364 7692 1.1580
s 10.636 54 .000 .80964 .6570 .9623
(6) Jsa

Crdiadls Aolal) L) 2l COUAY) Julee caufinl 3asa Jalgal) Juzail 4d pal
23-24-5-16 25l culS ) Jaleal o ol i G s o7 a8 Jsaall)
Coslae ool 8 335n Jalgal) Jomdl Jiad a5l oda (8 5 gy o Gae b 46 50)

daualy llgiue 48Ny (ADlans 431a1al 500n0 z3lad salaie y 3laiig 31y

alelys Ul AVl Gulall 3 0 6l ae LS Aoy dgglads aasag
—12-3 agll (DAY delead o a)l ST cilS g 3L Jaad) Jaia iy kil
SIY) Calaa sl 8 5asa Jalsall Tad agull o3 Jiaiy o(Lhls 45e) 19-11
o3 e Cun il i genall (A asud) CaMEA) Jalee dad cuilS

B lae o1l 50l Adasie Jalgal)
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18.2893 0.71162 3.8909 1
29.6672 1.08959 3.6727 2
39.3128 1.24370 3.1636 3
27.6574 1.08619 3.9273 4
15.4803 0.67270 4.3455 5
24.2595 0.96155 3.9636 6
28.884 1.04511 3.6182 7
26.9431 1.04833 3.8909 8
19.6889 0.80904 4.1091 9
20.7060 0.81319 3.9273 | .10
32.4938 1.01934 3.6727 | .11
36.2843 1.16110 3.2000 | .12
25.97 0.93492 3.6000 | .13
28.8848 1.04511 3.6182 | .14
25.7660 0.91820 3.5636 | .15
14.3252 0.58603 4.0909 | .16
21.1447 0.84964 4.0182 | .17
27.0480 0.97373 3.6000 | .18
29.0844 1.04704 3.6000 | .19
22.0434 0.81360 3.6909 | .20
21.1255 0.80277 3.8000 | .21
27.0538 1.00838 3.7273 | .22
17.6083 0.70113 3.9091 | .23
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17.0819 0.68017 3.9818 | .24

22.7067 0.88763 3.9091 | .25

17.7525 0.70687 3.9818 | .26

20.9717 0.83887 4.000 27

23.2342 0.90825 | 3.9091 | .28
(7) Jdsx

s il il

A5l G dilian) AV 3 ADLe 25m ) Al 4ty DA Ge ndl) Jaagd
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