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Measuring the quality of services provided
by human resources in public hospitals (A
comparative study between Al-Numan
Hospital in Iraq and Tishreen University
Hospital in Syria)

Dr Osama Mohamad # Dr bassel Asaad®
Duried Nageb®

Abstract:

The problem of the study centered on the following main question: What
Is the level of quality of health services provided in public hospitals in
Syria and Iraq? The study also focused on a set of objectives, the most
important of which can be identified as follows: Measuring the quality of
services provided by human resources in Al-Numan Governmental
Hospital in Baghdad. And measuring the quality of services provided by
human resources in Tishreen Governmental University Hospital in
Lattakia, In addition to indicating the relative weight of each component
of the quality of health services provided. The descriptive analytical
method was used in the study. The data was also studied and analyzed
using the SPSS program. After analyzing the data, it was found that: The
quality of services provided at Al-Numan Hospital in Irag was average
on the five-point Likert scale. The quality of services provided in
Tishreen University Hospital in Syria reached a poor level on the five-
point Likert scale. There are differences between the order of the
dimensions of the quality of health services for beneficiaries in both
hospitals.
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& G 8 Gasa (2,10)chlal) aiié Gleadl) cadal Al . ouledd) S el (b e
adl gl a8 6Ty c0ppld bl (B Gl B Gea (2,3,5,6,10)cblall i G
A s o du g8 puladll QST alu ulite Lo hugiall ipll (b Gada e
al)l Jangiall Glusy Gl o6 £ 91 Zuesall Zoayill HLuas . opbiall O 835380 duaen

t YD LERY) (g ldg, (puddiall AL d digina 5L dasgalall Hene ihle Lol alal)

One-Sample Test Liil (2) Jgi»
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One-Sample Test

Test Value =3
M 95% Confidence Interval of
ean )
i -tai the Diff
t df  |Sig. (2-tailed) Difference e Difference
Lower Upper
— ‘
t i:‘\“ ) 50741 196 .000 -.41867- -.4284- -2445-
SPSS zulip Ao alaie¥l dald) dlae) : jaaal)
One-Sample Test jLiil (3) g
One-Sample Test
Test Value =3
Mean 95% Confidence Interval of
i -tai the Diff
t df  |Sig. (2-tailed) Difference e Difference
Lower Upper
— ‘
= ‘jj::}dd -20.635- 196 .000 -.38668- -.3987- -.2115-

SPSS malin e alaic¥h Galll slae) @ jaadl)

Lusie oo 03 dusald) @hlial Aladl leall Jasgiall dad G LDl cpild) cplgaall

e Aausio LlaY) 50k &g (2.61-3.40) Jaall e 2y, (ppi 2de A (0.38668)
radl e et A (AsY Loyl L @l by (5 @=0.05 > P=0.000 of Las -ySil ubie

Aadtall daadl) 5asa (8 daugalall 22y (g dagine (B9 3smg tde (al A Abad) Al Jaasg

LCasSAall Guadiall (n calide GLaY) Jagia O L caaladl (pdig Oleadl)  bda
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Ouiial aahad LolaeYh dilidl A8Y) e desens dmg 2 dgalaic¥) r JGY amdl)
t YIS LY i€y )5Sl
Lalaiey) a8 Oumbdial) aals dla) wilii (4) Jg

(R (Ahe Ghendll il .
Gy | ol | Gyl | Lgid Jsd dules
1.105 2.85 0993 3.25 el (i aglae (SLaly uils gall o il 1
0.881 1.90 0.614 2.10 el 312y clal BY) 5 5 Sl wi Jgaall e 2
0.682 2.25 0.755 3.48 idiall 35 S A s Aglall Cilesdl) aaEs 3
0.589 1.85 0.891 3.20 Ulae dially 58 sie Lgaliag ) 4, 50Y) 241 4
O Ly i Gl Sla glaall DS e J and) (Ko
0.938 2.30 0.948 2.20 7 45l Jey 5,k 5
0.769 2.60 0.661 3.20 ) o IS Alls Al b ulal) dalaif pading 6
0.665 2.90 0.867 2.80 A8 ga g A8y dka Oy Ak Ladiag 7
0.989 2.40 0.638 2.60 aal) ) ailand anaiil aasall < gl Akl a5l 8
0.938 2.60 1.102 3.22 Al 8 e Ahl J A 9
0.821 1.60 1.113 2.80 sbdiall (8385l geall g Jallail) 48lS 10
- 2.325 - 2.885 g saxall

SPSS zualin Ao alaie¥h Gald) slae] @ juadll

comtiall C Aol el olua) Jassl) dad (AN aag 4 1L (4) Jsaad) e ey
COS al pebite pas hasgie ) Qe Al 038 aig ¢2.885 pleadll ide (A il i
Ciaall il paca IS a8 a5 2.325 G e b il LS ((2.61-3.40) et
(1.81-2.60) mlead) &€ ol (ulie e
Chlall A8S T hlall 2 (a8 e (2,5,8) bl i Glesdl) ddial dpaillys

Ll el sSly cdasgia 58 Qe @ 7 Blall lae L oyt Rde (B Chma 538 e
QA dgag o Ju 1agd puleall QS Al (ulide e (it Gl (e el (ol
pladl pladl assgiall sy Gaald) o8 2001 Lo jall A ydll HLaaYy . cpadall G 508 doja5a
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One-Sample Test

One-Sample Test jLiil (5) g

Test Value =3
sig. (2 M 95% Confidence Interval of
ig. (2- ean .
the Difference
t df tailed) Difference :
Lower Upper
SAda d Aalaicy
‘ju:; -27.655-| 196 .000 -.53105- -.5688- -.4933-
SPSS malin e alaic¥h Salll slae) : juaql)
One-Sample Test jLidl (6) Jgx>
One-Sample Test
Test Value =3
M 95% Confidence Interval of
ean .
i -tai the Difference
t df  |Sig. (2-tailed) Difference
Lower Upper
SAda 8 aldieY)
i::: -24.565-| 196 .000 -.46872- -.4878- -.3958-

Omtiall aalad LG dalid) A8 e desese dng
F VIS llaY) culS o)<l

SPSS zualin Ao alaie¥h Gald) slae] @ juadll
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Lusie oo JB Aolae¥) bl sl oleal) gl dad G Ladl o) ool
((2.61-3.40) Jaall o ity lenill ida 3 (0.53105) il gsine G ,(3) Loliial
stia A (0.46872) syiaa By 3 oo JEy LS Gl e dasgie LlaY) 50k Qi
Luall min gl @=0.05 > P=0.000 of lLus .(1.81-2.60) Jaall (i adiiy ,cppi
dadial) daxdll Basa (b Lalaie¥) de Gn Ausies 398 2258 Y il o pan ) Al de )
2 On Lsiae 308 deag tde pall Al Al A jal) Jiig L aalall iy Gleail) ke A
e SLaY) Lagie 058 . oralall iy Gleaill dde b daskall Leadl) 53sa b Ll

.Q:,”SSA\ Cmdidiall
sdalaiay) iy )
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Llaial) a8 (bdall Laale dla) @ (7) dsen

e ot o ‘ ,
S | gl | Gyl | o il Julus
0.882 | 3.10 | 0.647 | 3.20 | aojms i JShailed mi o ikl (a 1
0976 | 260 | 0.884 | 2.80 By Juind (s il 3 0 shalall llileg 2
5 A8 s paLm e A 3 sl i
0681 | 220 | 0724 | 280 Sl 3
0782 | 1.80 | 0415 | 210 | oabalhdedl o opaillll J8 e i slinl iy | 4
) N I W ATN | | alsl) 46
0682 | 1.80 | 0558 | 2.20 24 D e Al i‘i el A A 5
0792 | 260 | 0.785 | 2.90 Fasdll o J peanll Sk G 5 smpal) ki ¥ 6
- 2.352 - 2.666 g seaal

SPSS zaliy e slaeYl aaldl dae) 1 jaad)
comiall Cp i) aadl leal) Jasl) dadh S0 aagn 4l 1) (7) dsaad) e ey
S ol (e (pan Jassia pl (an Aol 038 5 (2,666 Clasil ik b il tum
)l il e XS 4 a5 2,352 (0pdn bde B il LS ((2.61-3.40) lesd

(1.81-2.60) oubedd) S ol (ulia e

Sl DS hlaal) alb con b G 0 e (4,5) i) i Glanl) adal dpuallyg
Lusll e Oy changie i G @i 1 Jledl he Lo 0yl de 4 Clma ol G
G 3gms Gl Jy 1igh ledl) S ol (e e e (BB e Olals sl
alall lall asgiall sy Gaall) o8 280N Lo il Apumpil) LEaYy . combiiall (o B€ Lijasa
t YD OLERY) Gy by, (puddall A L diginae L)y Llaial] Heae Gihle Jald

One-Sample Test Liil (8) Jyi»
One-Sample Test

Test Value = 3
. 95% Confidence Interval of
t df S'g' (2- -Mean the Difference
tailed) Difference
Lower Upper
‘ﬁ“;i:‘ Y -40.689- 196 .000 -.85067- -.8924- -.8089-

SPSS zalin e alaic¥h Salll slae) @ sl
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One-Sample Test jLiil (9) Jga>
One-Sample Test

Test Value =3
sig. (2 M 95% Confidence Interval of
ig. (2- ean .
the Difference

t df tailed) Difference

Lower Upper

SAda 8 laiuwy)
i; -40.090- 196 .000 -.66124- -.7859- -.6597-

L e JB Alaa)

SPSS malin e alaic¥h Ealll slae) @ jaadl)

“hlad aladl leal) Jasgiall dad G 2Dl galadl Galgaad) s

((2:61-3.40) Jaall o @ity Glaatll Litia b (0.85067) &l gsine Gyiss (3) Lol
e B (0.66124) Gsiea Gras 3 e Sy LS Gubie o Aaugie LlaY) 52k dilag
(1.81-2.60) Jlaall (paum iy , 5
Gsp s Y el Lo pan & Lejdll) Ll by gl @=0.05 > P=0.000 f Ly
cralall Goping Glaaill oaddie (8 dedkall deadd) Baga A DlainV] ae (g digina
Lodtall dexall sasa (8 AlaiaV) e G dagies G908 2ag tde pal Al Al L)l daasg

CsSal i) Ciliaa LAY Jangie 068 - ralad) (s Glenil sbia

Omidall gaalial A8y GLYL Al ALY (e e gana dingi o ANy LY ) acddl)
t VIS LAY culSy ¢yl
Ay QW) a0 ge Cmbdall aale dla) @il (10) Jex

Ol (A Olendl) _adia ‘ }
S | oegidl | Gy | L i s
0.884 190 | 0.882 2.20 A5l 3 gm gl o] S S, Al 48 lia 1
2 3l ol 2 Slaeid il 8 L
0.893 2.10 1.412 2.60 2l il Ay “\":;9‘@““1 o 05l 2
LY da Jla 8 Aalall Lkl dxal adi Yy
0.783 160 | 0.617 1.60 I A d QAMZMTE daal e ol X
AL e TS 2SS 48 ) el 8 ) plelall iy
0.839 290 | 0.817 3.10 G A AL A paal) idall 8 0 5Le T
a5 inyall ;
0.698 230 | 0685 2.90 ) a) pres oy il Jall i 5
- 2.162 - 2.483 & ol

SPSS zalin e alaic¥h Salll slae) @ sl
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Op A8l oY) s Sleall laugl) ded (DR ang 4l 1l (10) Jeaall e gy
it an Cinin il e Al a3 alfig 2,483 gleadl) Ldde B il G (Guidall
il e IS A 29 2,162 ()i Ghdie A il WS ¢(1.81-2.60) osleddl oSl oL
(1.81-2.60) asleal) <€l lita e Chanaal
2hlall BS 5 hlall 4 Cpn B Cima 38 e (1,2,3)@blial) adié Glaadl) el daallyy

Ll Sad oSy changie a8 Gaa a5 4 lell lae Lo ()l Ghde B Cania a8 Gaia
A agay o du 1ed culaddl S ale (lite o ot (paip G Qe (bl
pladl olual) Jangiall Glusy Gaald) BB :dahll Lo jdll dacapdl) ladly . putiall (g Lpsa

t V) LAY 38y iy, ubtall DS 8 duigina jladly Al oY) jeae e JalS)

One-Sample Test JLid) (11) Jsas
One-Sample Test

Test Value = 3
, 95% Confidence Interval
t df Sig. (2- ‘Mean of the Difference
tailed) Difference
Lower Upper
L o A8 5 YY)
il ' l17.688{ 196 .000 | -.69822- | -7758- | -.6206-

SPSS malin e alaic¥h Galill slae) @ jaadl)

One-Sample Test JLial (12) Jsa
One-Sample Test

Test Value =3
. 95% Confidence Interval
t df S'g.' (2- 'Mean of the Difference
tailed) Difference
Lower Upper
dia i A8 laYI
e “‘;}m’“ Y 116867 196 .000 -.66784- | -.6543- -.5762-

SPSS zuliyn e alaieYh Gald) slae) @ juadll

Lusie oo Ji Al gl chlad pladl el Lagiall dad G Laad il culganl) o
¢ (1.81-2.60) Jlaall (panm iy Glonill b b (0.69822) &l (s5ine Goins o(3) Lol
i 8 (0.66784) e Gpig 3 oo JBiy Sl (bt oAb DY) 82k dilig
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Al =iy @ @=0.05 > P=0.000 of Wy .(1.81-2.60) Jal) Gaca gl oy
Laxdl) Baga A AENy QLY M g dgine B g Yot o gan A dabl) ducdll
Ligine B9 529 1o pal (Al Abadl Az ydll g L oralall (0,805 Glasill ddie (S deridl
Lgie 058 L gmalall Gty Olenill ki 3 Aedkd) dendll Baga & ARy QW) e o
sl uadall G Calide GLY)
Omidall oaabal Callbaall daliall ABGY) e desene dungi & tcihlel) ouealdd) awdl)
F VIS blaY) culSy o)<l

chbladl) 3 08 Gubdall gaale Lla) alE (13) Je

(RS (i Olanill idia ‘ :
cal ) | Jagiddl | sl aiy) | Ja gl J) ) L
0.897 1.90 0.882 2.10 & oo deswguju‘e 2 i el aialy 1
alall (g pall gyl ity (o slalal) oy
0.668 1.80 1.412 1.90 : . . 5
Lexa (sleliy
2yl e Ak 485 adially Cpulaladl g
1.131 1.90 0.617 2.10 3 el e A 4 ; ially plelall Lo 5
() yall
0.692 1.60 0.817 1.80 stidially Sl (555 8) shusay (oaa yall A8S Jalny 4
- 1.811 : 1.975 & yand)

SPSS zualin Ao alaie¥h Gald) slae] @ juadll
copmptiall o Calalail) el leal) Jagl) dahy G aagy 4l 1) (13) Jgaadl (e ey
S el lie e Gl i) Qe Al 08 adiig 1,975 (leadl) ade & il Cus
Cigmall o) e S a8 a5 1811 (i e b iy LS ¢(1.81-2.60) uledl

(1.81-2.60) ool 3 ol (il e

8 Qe @hlall BIS 28 LS (a0 e Ghliall DS a8 Olaal) ol duallyy
cldial oSy il puth Geda Glall olual) Jasgll Jed GeSly oyl bl 8 (i
DAYy . madall Gn dppsa QBN dgag o Ju 13 auladd) coSl Al b e saxa
Cablaall jsae e Jal€l alall pluad) Jangiall Gluny Gl 8 asaldl) duejil) dua il
t Y1 OLEAY) gy by, (puadall UK b digina Ll

One-Sample Test il (14) Js
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One-Sample Test

Test Value = 3
M 95% Confidence Interval of the
ean .
i -tai Diff
t df Sig. (2-tailed) Difference ifference
Lower Upper
cﬁ*ﬂ‘ -19.886- 196 .000 -.56952- -.6258- -.5132-
SPSS zalin e alaic¥h Salill slae) : juaql)
One-Sample Test Lis) (14) Jsa>
One-Sample Test
Test Value =3
M 95% Confidence Interval of the
ean .
i -tai Difference
t df Sig. (2-tailed) Difference
Lower Upper
e A Calaleill
:i»u -18.997- 196 .000 -.52846- -.6185- -.5022-

SPSS zualin Ao alaie¥h Gald) slae] @ juadll

el lagia e JB Calaladll @il alall slead) o giall A G Jaadl il Gadsand)
Qs ¢ (1.81-2.60) dlaall e gty landll e 3 (0.56952) &l (ssiee Gy +(3)
s o e (A (0.52846) (s5ine G5 3 o Sy S (ebike o daman LY 5ad
Lsald) G yalll daapdll iy (ol @=0.05 > P=0.000 of s .(1.81-2.60) Jlsall

bha b Aadiall esdl) Baga bbbl e Digine B9 a5 Yol e pan )
Cilalaill ey (g dugine (B8 29 e pal ) Abad) duiajdll diiy L oraladl oty lexdd)
O clite ALY busie 058 L oaelall iy Gleadl) bde b dedeal) deddl) Baga b
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Descriptive Statistics wlaall sasa slad hagia o (15) a8 Jsan

hle gt sl i b i
S i
2.753 3.047 L galdll
2.325 2.885 dalaie )
2.352 2.666 Alainy)
2.162 2.483 A&l 5 )
1.811 1.975 Calalal)
2.281 2.611 3agall

Valid N (listwise)

SPSS zaliy e sVl Gaald) slae] 1 jnadl
obiall agie ge B Basal) @l lall bl Javgial) dad G Laadl Gilud) Jgaall
o Aausie A0 AlaY) 5ad Qe gd (2.61-3.40) Jad) an gy cpiiall 3 (3)
e Aaa dapy Qe ) (1.81-2.60) Jaall e 2 s (4, 3hall (B Oleail) 2
ol G hnaaill (B dass AN deag Gan Le 13y (0l ASe (A QR (ke
Dsne hlie Qal€ el el Langial) Gliay Gl o8 2 1Y) Gandyl) dumdl) sl
p V1 LAY (33 elld , kil US b dsiea HLad)s Bagal)

One-Sample Test ;Liil (16) Jsa>

One-Sample Test

Test Value =3
M 95% Confidence Interval of
ean )
i -tai the Difference

t df  [Sig. (2-tailed) Difference

Lower Upper

ki 33 |
s d&f"‘j 22.685-| 196 .000 -.82665- -.8356- -.7843-

SPSS zalin e alaie¥h Salill slae) @ sl

One-Sample Test jLiil (17) Jsa
One-Sample Test
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Test Value =3
M 95% Confidence Interval of
ean .
i -tai the Diff
t df  |Sig. (2-tailed) Difference e Difference
Lower Upper
PP O B J

‘553);‘ -21.685-| 196 .000 -.78554- -.8221- -.7625-
O

SPSS malin e alaic¥h Salll slae) @ sl

il lagie e Ji sasall @hlial alad)l Sleall Janigiall dad G Jaadl bl Jeaad )
2.61) Jaall Gaum dladl) Gacn gty Olenill b b (0.82665) &l sine G5 (3)
b (0.78554) (s5ine Gy 3 e Jiiy .S (ilie o Aaugia AlaY) 525 i, «(3.40
> P=0.000 o s dasan dla) 50 Qg (1.81-2.60) Jlaall G aifiy i i
Bagn (o dugiee Gob 2 Y ol e pan U (Y1 L)) A i) (miy 6l @=0.05
Bod s tte pal (Al Abal) dpajdl) Jiiy . aeladl oyt Glaaill (dda 8 desial) dendl
alite QLY bugie 05 L caalall ()l Gleadll ddie (8 dedial)l deddl) Basan G dagiee
Sl uadiall

Jalail) Ayl dmall clesdl) Baga sl i) 300 At a3 AU dpendl) dpdajdl) JLESN
e & Ladial) doaial) ilerdll 53sa ol G Apsa g dag VAl Lacadl i Lalal)
sl oy (lasll

LulaY) @bsSdl danls ) ¢ Principle Components Method  duulu) cilig<al) Ayl
Aghlad @l davie & SB 5 alad) Jalail) 3yl ol (ge 3asly

Communities (18)ad; Jgaa
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Communalities

Initial EXxtraction
s 5ald) 1.000 .995
ES 1.000 .994
EUESNURY 1.000 .894
G5 Ad) 1.000 .851
alalad) 1.000 .869

Extraction Method: Principal Component Analysis.
SPSS zalin Ao alae YL Zalll dlac] 1 juaql)

LY sl o Eua Communalities  lSlidl daliiually 406V 2l Jiay bl Jpanl)
LS yE
Ashiae alaie) s & Dulul) ClsSall 2k & aslell diglue 3355 ( Initial values )
- llall A ghiae slae) Alla (3 pte IS LA diglse CLSTRAY) 3355 cillals Y]

O i e Auseldl ASIREY Laliiadl dedll o) :( 4adad) ) Extraction
O Baadls dale 8ygemry .+ At Jalsall bpudi dsalll yuiall ad 8 il e 0.995
A e 0.851 o daw Jil o Cum i) (pls (e dlle Aoyl A58 Jalsal
f ok LaBadi 19 a8) Jgaal) dailiay 5. oLVl

Total Variance Explained (19)a3; s>

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 4.604 92.074 92.074 4.604 92.074 92.074
2 277 5.539 97.613
3 .113 2.251 99.865
4 .007 .133 99.998
5 .000 .002 100.000

Extraction Method: Principal Component Analysis.
SPSS malin Ao alaic¥b Balll slae] @ jraall
S i STl G st oSl o Cua i) sae 538 5 (ggloss Aghanll A
3sall bl chyuanad LS Sl e %92 w5 4.604 (gl ( GsSal cplal) )
Ngiad jhal dlliy ciligCall AL maliydl Jaal Sl
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1Y) Jaad) dasliayg
Component Matrix (20)ad) Jg>

Component Matri>@

Compone

Nt

1
T o) .o98
Folas W) .997
FRE .oas
S o AR 923
« @lal=d) L9332

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

SPSS zalin Ao alaieWh Zalll slac) ¢ juadll
Lageadlaind &5 (s2) Jg¥) (oall Cilands e Al i g€all dgian iy il Joaal
LS puiially (Jalal) 51 ) 0sSall (o Tl LU Jalas e e 5 gl o el g
(bl IS sl st Uali) Jai o ppinall 23S )
t ) (12)dgaad) dasliagg
Component Score Cofficient Matrix (21)a8, Jg2>

Component Score Coefficient Matrix

Compone

nt

1
A 5ald) 217
Qalas W) 217
a8 .205
) 5 AEY .200
—slal=d) 203

Extraction Method: Principal Component Analysis.
Component Scores.

SPSS maliy e alaieVb Balll slae) @ jaadl)
Component Scores  ( Jalsall ) UKl Dl Jid @l Joaall cila i
Ll «Components  dalull clisall ddghinn (o O ladll s3a Cuiiaty Coefficients
sl 0 61 e s Sall A Al ANl ey anenih ( algall ) gl dd
Ay Gyl Blaaa) dpolacy) dagalall) s3sall aled (e (20) aie IS il
Aol Alsbeal b LS Calalal
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+ 4N 0.205 + Lalae¥) 0.217 + Lwgald) 0.217 =gleadll i 8 Bagal)
bl 0.203 + &l oLy 2.00
Dl Agas e Basall e 8 Lo (gsluie (< Laalail) cilendl 535a Sl B 355
iy b pleall Jade B (pdi)
Joaal) b LS ibial) ey aalall () oadia o Al Canal diylall udig
1Y)

Component Score Cofficient Matrix (22)a, Jg2

Component Score Coefficient Matrix

Component
1
(RS e (8 A salal) 131
(RS b (S dlaicY) .315
O e 8 A8 5 LY .169
CH e 8 Cabalall) .020

Extraction Method: Principal Component
Analysis.
Component Scores.

SPSS malin Ao alaae Vb Balll slae) @ jaadl)

0.365 + dnlae¥) 0.315 + ekl 0.131  =aalall Gudi hia b Bagal)
cablal) 0.020 + a@ly L) 0.169 + dlasuy)
Qgns (e Basall ste b Lo (gl U8 Lpadedl) lendl) B3ga Sl WS S5 Y ]
Lt dulasally dalae V) of Ll A8l Sias Cus ¢ oaalall Gyl Ade (A padiaa) Sl
a5l 8 aal) olaed)
cilendl) sasa alad On Anass Besd aam Y orle pan A Anl ds il (miy die
e pal Sl dbad) sl didiy L elall iy pleaill odde A dedidd) daal)
Oy Olemll ifia (b dediall dsal) clesdll sass ol o dass (B9 2sng

aalall
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Cilua gilly gilial)
g
Oy Oleadll (dde (A dediall dedd) Bags (8 diwgalall ey dusine G908 22y ™
LOnsSaa Cbiall Cy Cilide SblaY) Jasgie oS . aalal
Oy Olesdll (bl b dediall deddll Baga b dalde W) e G dugine By 2sny ™
LOnsSaa el Cy e LAY Jasgie (S . aalal
Copliy Olanill bl b dedkall dadall Baga & LY aey G dogies (Bg)h 2eag ™
L 0nsS) i) o (alide LAY Laugia (sS  caslad)
Oy Gleaill b 8 dadiall Zaxall Baga A ANy GLY) d (o Lisine By 3y ®
LOnsSaa el Cy e LAY Jasgie (S . aalal
Oy Olexdll ol 8 dedkal) dexal) Baga B Cihaladll de G dugine G508 2m9 M
L OnsSaa) Gl Calide LAY Lagia (sS  caalad)
s ontdall (8 (3) Geliall Lawgia oo & sagad) bl alall oluad) Lassgiall dad ()
b Oleadll adie 8 'Alasie day BlaY) sad e e (2.61-3.40) Jaddl Geo
S ebie e A Ay Dl 31 (1.81-2.60) Jlaall (pasm i s B, Bl
O sl
ooy Oleadll e b dediall Lnaall clasdll Bags alad O Anass (s smy ®
AN
+ 4k 0.205 + 4alae¥1 0.217 + dausaldl 0.217 =gleail) Jade A 525l =
Ldibalall 0.203 + &l oY) 2.00
0.365 + Lolaey¥) 0.315 + Lsaldd) 0.131 = aslall (opis ada B Bagall =
cableall 0.020 + a&ly WY 0.169 + dlaiwy)
:Cla yidal)

127



(8105 A g b Adlad) Bltial) iy Al sl pa)alal) liall B dpual) ciladl) 5350 alsd

Alaa¥l 53y DA e opuidiall 3 dasiall lasall 53sa Ligw @iy o Jeall 59 =
DA s DIA e Lot e Jaally L gslasiag (gilsie ISy Cilandll 53ga alad IS
AU Galpganll pdgig

o Alalall Lpadl Al s DA e Ay GLeVly Cibalaill ey aent o Jeal) @
cdanll b aginge g o el Cygal gelindl DA (e L (il

Coufivadl Hl dgag (e dediddl Gleadl) Baga (bl duyey Slulys dlae) e Jaall =
P DIS)ally el (s Boadll Gl

©AY) bl BLaYl Cpviiall Lay Gob g dedial) Gladll saga (uld o Jaal) @
cCmadiall G Bagal) 513 Basg )90 Judd DA (e Ldediall ileadd) Basa (S5ine (ulidl

Jius Basall Laaal o D580 Slsall Capil cpatiall 8 P b)) panads
ey o daally el & sagal) adly Auby dal e Cuslie Baga shas Dbyl
Aadial) Zaall lasall Baga @lly Great) dpuliall Lalaal)

References :za)sl)

128



sl 3 30 sl July 0 e dalul 3 2022 ale 24 amdl 44 Al Gad) daaly Alaa

1-

2-

Syed Mohammed Irfan and Amiir Ajaz and Saman Shahbas , An
Assessment of Service Quality of Private Hospitals in Pakistan
,P 6-9.2015

Osama Mouhamad, Study of satisfaction degree of the
employees in the Directorate of Social Affairs in the province of
Latakia , on The quality of health services provided in the
National Hospital,2016.

Bassel Asaad ,Habeeb mahmod. Measuring the quality of health
service in latakia province patient (failed study of health centers
in jahble city) ,Journal of Social Economics Research,
Volume3,lssue4.P7.2016.

Achmad Supriyanto, Bambang Budi Wiyono & Burhanuddin
Burhanuddin. Effects of service quality and customer
satisfaction on loyalty of bank customers. Cogent Business &
Management, 8:1, 1937847, DOl:
10.1080/23311975.2021.1937847,p4.2021.

Ahmad ben Eshawee, total Quality Management in service
establishment, Researcher journal,No4,p8-10.2006.

Abd Almajed Alshaeerr, Health Services,1 edition, Albazorie
LET,Jourdan,p11,2000.

Kaled ben Alseaed, Quality in Saudi Hospitals, MAA
Journals,(2)1,p12.2014.

Osama alfaraj, Evaluating the quality of healthcare services in
hospitals Higher education in Syria from the point of view of
patients: A model for measuring patient satisfaction , Damascus
University Journal of Economic and Legal Sciences - Volume
25- Second Issue — p64.2009.

Bassel Asaad, Analytical study of the impact of the Corona
pandemic on the tourism demand for accommodation facilities
in Lattakia Governorate, Tartus University Journal of Economic
Sciences, Volume4,lssue4.P6.2021.

10-Biljana Angelova, Measuring Customer Satisfaction with

Service Quality Using American Customer Satisfaction Model
(ACSI Model),International Journal of Academic Research in
Business and Social Sciences, Vol. 1, No. 3,p235-242.2011.

129



(8105 A g b Adlad) Bltial) iy Al sl pa)alal) liall B dpual) ciladl) 5350 alsd

11-N L P Suciptawati, Customer satisfaction analysis based on
service quality: case of local credit provider in Bali, Journal of
Physics: Conference Series,p2-3,2019.

12-Rajasekhara Mouly Potluri*, Gift Angiating. A Study on Service
Quality and Customer Satisfaction in Nigerian Healthcare
Sector, Rajasekhara Mouly Potluri, Gift Angiating / International
Journal of Industrial Distribution & Business 9-12.P 7-14.2018.

13-Justine Roy Balinado, Yogi Tri Prasetyo, Michael Nayat Young,
Satria Fadil Persada ,Bobby Ardiansyah Miraja and Anak
Agung Ngurah Perwira Redi .The Effect of Service Quality on
Customer Satisfaction in an Automotive After-Sales Service,
journal of open innovation: Technology, market, complexity.
P7.2021.

14-Parasuraman,A. Zeithaml,V. A. and Berry, L. L .A Conceptual
model of service Quality and its implications for future
Research. Journal of marketing 49, (Fall), P. 41-50.2005.

130



