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Abstract

The main objective of the research is to study the role of
tourism promotion in increasing the demand for hotel services in
hotels in Homs and Tartous governorates. The descriptive approach
was relied upon, with the aim of analyzing the data and testing the
hypotheses, the statistical analysis method was used by distributing
a questionnaire to the research sample consisting of 21 hotels, which
were randomly drawn from the strata by dividing the research
community into meaningful strata. Of the study sample, 100 forms
were valid for analysis.

Among the most important findings of the study is the
existence of a statistically significant relationship between tourism
promotion with its various tools (advertising, publicity, public
relations, sales activation, personal selling, direct marketing) by
hotel clients in the governorates of Homs and Tartous and the
increase in demand for hotel services there. To that direct marketing
with the activation of sales is one of the promotional tools that can
be relied upon later than others to increase the demand for hotel
services in the hotels of Homs and Tartous governorates. And also,
one of the most current promotional tools influencing customers to
increase demand is advertising by 23% and advertising by 20%,
while the rest of the promotional tools were at rates less 18% to
stimulate sales and 14% for both personal selling and direct
marketing. As for public relations, it ranked last with 11%.
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