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The reality of the application of service
guality dimensions in pharmaceutical
companies /A field study on pharmaceutical
companies in Tartous governorate/

Abstract:

This study aimed to identify the reality of the application of service
quality dimensions in pharmaceutical companies in Tartous
Governorate. The researcher used the descriptive analytical
approach, The questionnaire was formulated from four axes that
include the dimensions of service quality (reliability, reliability,
tangibility, response), It includes 18 phrases directed at a sample of
administrative staff and employees in the production and marketing
department, and the most important findings of the study:

-The results showed that the level of application of the reliability
dimension from the dimensions of service quality in pharmaceutical
companies in Tartous governorate is high because most of the
respondents’ answers were focused on the application of this
dimension with values ranging from one medium, i.e. neutral, and
the rest large( agree).

- The results showed that the level of application of service quality
dimensions in pharmaceutical companies in Tartous governorate is
medium due to the concentration of the answers of the sample
members on the application of these dimensions with values ranging
from medium (neutral) to large (agree).
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