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The role of organizational culture in achieving
competitive advantage (A survey study of the four-
star hotels in Tartous Governorate)

Abstract

The aim of the research is to study the relationship between
organizational culture and its role in achieving a competitive
advantage in the four-star hotels in Tartous governorate. Tartous, and
126 forms were distributed, and the recovered forms were valid for
analysis 105 forms, and the statistical program SPSS was relied on to
analyze the data and test the research hypotheses.

One of the most important findings of the research is the existence of a
statistically significant relationship between organizational culture
(organizational values, organizational beliefs) and achieving a
competitive advantage in 4-star hotels in Tartous Governorate.

One of the most important recommendations of the research was to seek
ways to increase the workers' affiliation with the establishments in
which they work in order to raise the level of organizational values in
these establishments and to increase interest in organizational beliefs
because they have an impact on increasing the competitiveness of the
hotel.

Keywords: organizational culture, competitive advantage, four-star hotels
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