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The impact of developing effective
communication skills in
organizations Tourism stimulates the demand
for tourism services
(A field study on hotels and travel and
tourism offices in the city of Homs)

Nour Badee Jeblawi®
Supervised by Dr. Murad Ismail

Abstract:

The aim of this research is to study the effect of effective communication
skills for workers in tourism establishments in the city of Homs in
stimulating the demand for tourism service, a soft sample of its Syrian
and Arab clients was chosen, whereby the researcher distributed (120)
questionnaires to clients of hotels and travel and tourism offices in the
city of Homs, from which (105) questionnaires were retrieved, and we
obtained (100)  questionnaires valid for study Through random
distribution directly and electronically through social networking sites
and Tripadvisor.com, The questionnaires were analyzed using the SPPs
statistical analysis program, to indicate their validity and reliability. It
also includes conducting the appropriate statistical tests, the Student-T
Test, and the simple regression test, The research found a statistically
significant relationship between the effective communication skills of
workers in hotels and travel and tourism offices and stimulating the

demand for tourism services, The level of workers' proficiency in

@) Master's Student- Tourism College — Al-Baath University
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effective communication skills by no more than 29.8% contributes to
stimulating the demand for tourism services, The research also concluded
a set of recommendations, the most important of which is improving the
level of tourism training and qualification, through the development of
modern training programs that keep pace with the development in the
sciences of effective communication skills, on an ongoing basis and
applying it to human resources in direct contact with customers in order
to improve the quality of tourism service, And setting up a strict control
system for the discipline of workers and their adherence to the rules of
effective communication during their dealings with customers, which
leads to their commitment and improving the level of their performance

in providing tourism services , which stimulates the demand for them.

Keywords: tourism institutions, skill, tourism communication, tourism
services, tourist demand
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