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The effect of educational service quality
on student satisfaction

(A field study on Tartous University)

Prepare:

Rayan Nazer Zahra

Abstract:
This research sought to identify the impact of educational service
quality on student satisfaction at Tartous University by studying the
dimensions of service quality, the subject of the research
(tangibility, reliability, response, safety, empathy). It was analyzed
by the statistical program spss(25), and this research concluded that
there is an impact of educational service quality on student

satisfaction at Tartous University.

Keywords: service quality, student satisfaction
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