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Government Services Marketing
Requirements

A field study on the services of Lattakia City
Council provided through the Citizen Service
Center
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Abstract:

This study aimed at identifying and evaluating the requirements for
marketing government services to Lattakia City Council provided
through the Citizen Service Center. Where the primary data was collected
using a questionnaire prepared after reviewing previous studies, and a
sample of employees working in the Citizen Service Center who provide
government services to the Lattakia City Council; Where the sample size
was determined using simple random sampling, the study reached a set of
results, the most important of which is the lack of requirements for
marketing government services to the Lattakia City Council provided
through the Citizen Service Center, represented by culture, organization,
planning, management, skill, knowledge, marketing information,
resources, results and outputs. The recommendations would help the
Citizen Service Center to provide the requirements for practicing
marketing for the services of Lattakia City Council
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