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The impact of data analysis techniques on the
decision-making process in the banking sector
(A field study on administrative workers in
the Tartous branch of the Real Estate Bank)

Dr. Taher Hassan" Kinana Ali ™

o ABSTRACT o

The research dealt with the impact of data analysis techniques on
the decision-making process, By conducting a field study on the
administrative workers in the real estate bank in the city of Tartous.
To achieve the research objectives of knowing the impact of data
analysis techniques with its four components Which represent the
independent research variables in the decision-making process,
which represents the dependent variable in the research. A
questionnaire was built and distributed to an intentional sample of
(30) administrative employees out of 67 employees working in the
real estate bank. Where the research problem is to know the extent
to which the bank in question has benefited from data analysis
techniques in the decision-making process in light of the challenges
faced by the bank. The researcher also used the descriptive survey
method. The research reached a set of results, the most important
of which are: There is a medium relationship between immediate
analytical processing and decision-making, A set of proposals has
been proposed, the most important of which are: Working to
strengthen the data warehouse systems and advanced analytics
applied in the bank under study

Keywords: real-time analytical processing, advanced analytics,
data warehouses, data mining, decision making.
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SPSS. galiys alasinly L) clily Jail dglasy) wilill Ga aadl
sdagd) cluad LEa-13

e lee Jo bl Jalat ciladi] 4, gie ATV 53 ).}\ da g Y odud)Hll el

Gl Jas Capaall 3 )yl
giay Uil Julad il G AN G gupm bl Jalaa LS @il (3) Jga
JLA
Correlations
bl DLAN pa
bl Julas «lsss Pearson Correlation 1 A480%**
Sig. (2-tailed) .007
N 30 30
LA aia Pearson Correlation| .480** 1
Sig. (2-tailed) .007
N 30 30

**. Correlation is significant at the 0.01 level (2-tailed).
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DU s bl Jidas el Balgy¥) deles dad (f (3) ) Jsand) G

J5 s o(-01) AV g5 die (**.480) iy Capaal 5ylal Jd (e paiiusll

cAlgia g Lagin da0yka Lalsi)) A dsay o

A G Al 7 3gaill Ladua (o aSBl J)asiN ulil) Gl il 1(4) a8y Jgand)
AN e o il Julas el

(5 5ha F a8 Lsia Gilaya g3ena R Beta
ayall Glayal | dpall | @byl | Square
Sig

007 | 8.403 | 4.352 1 4.352 | .231 | .480
518 28 | 14.501
29 | 18.853
SPSS. galiy aladiuly Gluia) @by Jdadl Lilas) milil) Ga jaaal)
@) aal) Caypadl) 3 axdidl cliball Jidas el of (4) o) Jaadl Gildara o
pia b daalall il e %2301 oylaie Lo i zdgaill 14 b Canil) Jae
il b Jd) il dygies A2 13 Lega B llin o e Jy Lee L)
F e gliy) ) ol #3seill 2adla il 4w Joaall e 233 WS ol

o (285 1) dpa Glayas 0.05 A2 g5 xie (8.403) Axdllly 4 sundll
e B a5 (1007) dsinadl (s5ine dad Cialis ¢(4.20) Aallly ddgonl) \giad
AN g3 Ll deas Aol Bacall iy el dum ain ULy (%5)
cily Beta dalee dad of Ladly o Ll aia 8 cliball Jilas @l dilas)
Jis Al ¢(%48) Loty LA a4 i cDladll 4 o ;g (.480)
LAl aia e cbibl) Jalas ol Aygiae AV 53 A aag ol Abad) G )
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slagf il ABMall g dgall) Aadla cpa aSBI jlasiDU cubil) Judas il 1(5) Jgaa

U ada e Sl g

AV ssie R Al cilayo Fius Beta Y
Sig Square

.004 257 1 9.700 .507 Aalladll
bl

28
e
29 < yiy)
262 .045 1 1.311 211 Sl
deaniall

28

29
.499 .017 1 470 .128 g sue
bl

28

29
.000 .443 1 22.284 .666 gl A
bl

28

29

SPSS. galin alidial obiud) clily Jolail Alasy) @it (o jdaal)

e Aysll Allatl) Anlaall dygime AN 5 A aag Vi A5 A il duda il
Lo ga ¢(-257) caly R syl Jelee da o (5)dsandl cilana as

Aalleall 3pai DA gia b (G) kel CBNRY) (e (%25.7) s
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9.700 Al F dad cialys ¢(g)al clyiial 253 A8 Ll dy)58l) Alidasl
(-004) (Sig.) AN (ssise dad cuilys ((4.20) Ldsaall F3ad e ST ag
a0 Abaal) G dl) iy cpaal) Rpimd by Ul ¢ ((05) e sl a5
dad Laadg ¢ LAl aia 8 dysl Aldanl dadledll dflas) ANS 3 Ll
DDA i & 555 ) el Aalladll ol s 5 ((507) Beta Jales
cd ) e il A i) i SN %50.7 Ay

e o daaidl eddanll dygine AV 53 1 aag Y ALEN due Al dudl
il e Capaall A Al aa

Y (e (%4.5) s L o in ¢(.045) R7 lasiy) Jalae da il
3925 AL dpally Aediall Ol Y aged LAN piia (& (0alll) Bpudal
Aganll Fiad (e sieal oy (1.311) dsmnall F ded cialys (il cilyial
dastiall D o mass s o-211) Beta Jalae dad 2l ¢(4.20)
st (:262) Aysinall e dad il LS (%2101 dpay Wl pia 4 55
Gaa 3 gl ALnd) A il iy paall Anmd Jis UL (%5) e LS
LAl dae @) dua il

dlee o bl cleagiod dosine AV 53 1 aag Y ABAYN Ao AN dud il
) Jae Capadll (B AN aa

DAY (e (%1.7) 4 Lo o iy ¢(0.017) R® last¥) Jales 4o il
35 AL daally ULl Gleagivad ap QLA pla (& (Gl Bpudal
idsaall Fodad e 08 a5 0.470 Lpwnd) F aad ciliy ogual cyuid
Ul Glesgine ol muag Ally (1128) Beta  Jales 4o Ladlss (4.20)

el Calyg caalg L.SJL‘M syl Basg (e %12.8 Ay J\)sl\ c\m @ By
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350 AAL ally bl Zhaiul (Moagas LA gia (B (0aldll) Bl
Ayl faed o 5T (a5 (22.284) Lpund) F ded cialyy (ol i
i alild) zhaial o) mags Sl (1666) Beta Jalae dad Lasdliy ¢(4.20)
Gsinne A STy caaly (g)lme il 3ang Gn %(66.6) dunis JJE pia S
dpnp by by (%5) oo Ji el Can OB s (1000) dsiad)
DDA pia o bl zhAY (ggine 580 dsas Al dnal Jis cpanll
Axl Ao )il dpujill daia FiaT JUllys
rluagilly claliiuy)-14

rlalisigy)

O Aesane ) domsil) (Sl il sy el Slilal) (st aey
gl bl

G el (b (@bl dalad L) Jiiaall paial il bl L
(LA gls)

s sy s L)) aag 4l @l jlad) #ils ek L1

Sl Jlas il Lysine AN 53 B amgey QU ginay S

A paa e
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pie Glo bl diat il dgsied laY) LEE s oSa 2
dabail aladiuly (gyliall Cajpad) 3)a) Alaal (e g asas ) L
DLA M)y e e Lo las Lealgn dagndt (4 Sl il
VA adea o Ay dl) Aditast) Aatlaall 4ygina AVa 53 S5 agae sl L
dalleall dysiee NS g3 1 dag 4l Clumpdll lidl mil cayedl L3
@rima il apns oy s QLA e e dysl Al
LS Ayl Jae Coeaall 3 1 aiia e 46 Allail) dalledll
DAl aia ke 8 A sall ldatl) Aallaall Bl e Jy
LAY ke o Aasiial) cdidal) il gl L
Ol dygiee ANS 53 T amg Vo4 cilum ) ladl moln cyell 4
o Aeaiid) el o e day ey Ll aia e Al
Lo 3 51 1aag Zushal) Jae Cipemall 8 dagana 585 2S5 Al
O pa e
VA e o alibyl) cileagina il gl L
Agsime AL 0 1 oaag Vo4l Gluml sl m cekl L5
Glessind DEE Gle udiy QU aia e @bl Gleagi
DS S bl g agiue e lie¥) el il pia e i)
cCapaall Ll Al pia dlee die

LA ada Ao clibal) g )ada) ilh glady L
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