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The impact of market orientation on
financial performance:
A survey study on the branches of
private banks operating in Tartous
Governorate

Summary

Organizations face significant challenges that affect their
performance. Especially if they are operating in an unstable
environment. This study aimed to determine the impact of market
orientation on the financial performance of the branches of private
banks operating in Tartous governorate through a survey study. The
data was obtained through a questionnaire designed to measure
market orientation (customer orientation, competitor orientation,
coordination of internal operations), while financial performance
was measured through the rate of return on assets and the rate of
return on equity. The questionnaire was distributed to the heads of
departments in the branches of the banks referred to to her. SPSS
25 was used to test the hypotheses and obtain the results. The
correlation between market orientation and return on assets was
.730 and the value of the coefficient of determination was 53.2%,
which means that market orientation explains 53.2% of the change
in return on assets. In addition, the correlation between market
orientation and return on equity was the relationship .780 and the
value of the coefficient of determination was 57.3%, meaning

market orientation explains
. 57.3% of the changes in return on equity

Key words: market orientation, financial performance, rate of return on
.(assets (ROA) and return on equity (ROE
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4a gl Pearson T15(*%) 1
oedliddl | Correlation
Sig. (2- .008
tailed)
Gl Pearson 827 | .715(**) 1
Glleal) Correlation
Lal | Sig. (2- 019
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ROE Pearson T23(*%) .827 .681 1
Jlall Jas | Correlation
Gsia e | Sig. (2- 014 019 | .042
RS tailed)
ROA Pearson T79C%) | .691(**) | .705(**) | .879(**) | 1
Jazs 22l | Correlation
e Sig. (2- 024 .001 016 | .004
Jds=¥) | tailed)

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Model Summary

Model

R

R Square

Adjusted R
Square

Std. Error of the

Estimate

1

.730°

.532

490

.813

a. Predictors: (Constant),

functional coordination
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Coefficients?®

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
(Constant) 7.080 1.645 4.305 .000
customer orientation .070 .033 .217 2.152 .035
competitor orientation 153 .072 .261 2.121 .028
inter functional coordination A71 .098 .680 4.792 .071

a. Dependent Variable: ROA
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .780% 573 .510 0.789

a. Predictors: (Constant), customer orientation, competitor orientation, inter
functional coordination
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Coefficients?

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
(Constant) 33.228 3.664 9.069 .000
customer orientation .067 .093 107 155 .048
competitor orientation 788 157 1.139 5.031 .000
inter functional coordination .204 224 .165 913 371

a. Dependent Variable: ROE
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