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Promoting tourism as an influential
element in increasing tourism demand
""Field study on four star hotels in
Homs"

Abstract

This study focused on introducing tourism promotion and
demonstrating how important it is in stimulating sales on hotel
services in the tourism sector, as well as mentioning its reliable
elements in order to influence customer behaviour and attract
them to increase demand for hotel services. To that end, three
main themes were addressed: the first was the introduction of
both promotion and tourism promotion as a separate variable
of the study and some of its elements studied as a subordinate
variable, including: (Public Relations - Advertising) While the
second focuses on tourism demand and its characteristics, the
third focuses on the clarification of hotel services and their
types, mentioning the relationship between promotion and
increased demand for hotel services. 100 field-side data
collection forms were distributed. Results were analysed and
hypotheses tested using the Lectert quinquennial scale and the
Pearson correlation coefficient The results were the rejection
of the basic hypothesis of research and the acceptance of the
alternative hypothesis. There is a positive correlation between
the elements of the promotional mix studied against them and
the increased demand for hotel services. The study concluded
that hotel facilities should focus on elements of the
promotional mix because of their impact on increasing tourism
demand.

Keywords: Promotion - Tourism Promotion - Promotional Mix -
Tourist Demand - Hotel Services.
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