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Evaluation of outsourcing activities and their
role in activating electronic payment: applied
study on clients with public banks

Abstract

Evaluation of outsourcing activities has become one of the pivotal
issues with the trend towards digital transformation by further
integration with the Fourth Industrial Revolution, so the aim of the
study was to evaluate these activities on which reliance has
expanded in Syria and to examine their role in activating electronic
payment in Syrian government banks. The study adopted to
investigate the problem through the descriptive approach and to
develop a questionnaire distributed to (369) single clients of Syrian
government banks in 2022. The two pivots of outsourcing services
and activating electronic payment were available within the sector
under study, and the impact was significant of using outsourcing

services in activating payment electronic within the studied sector.

Keywords: Outsourcing, Electronic Payment, Public Banks.
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Jsn LY Bausie on Gl O (e U @lldg sy Dl Cungiin (T) lasl
il Jilaillyg el aaine JalS Jiad unliall oda milis old  J6lhy « jemae JS
b LS ALY glae e psmae JS il

Auhall slae S35 i (9) a8y sl

One-Sample Test

Test Value = 3
Std. Mean | Sig. (2-
Deviation | Mean | Difference tailed) |  df t gl
0.54585 | 3.4569 | 0.45691 | 0.000 368 | 16.080 | culeass dalains)
Al il
0.60751 |3.4282|0.42818 | 0.000 368 | 13.539 adll Janss
s S
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e e duig Le sy Gpisie Auhall (gHeme AUS B3l Gilull Jsaadl (e
0.01 A2 (ssise e Aggime i€ t dglian) of WS ¢ luall Jangl) dilias)
L) Deaall i e bl due A pleal o Ju L sas Gysaall N
Alau) gsine o dalil ¢ Sl JY) olilall e ALY oSe alh
Ahall Jae g ladll 3 59 5SIY) adall Giladd (ggiag oAl peail) cileasy
ele JSAy aam S

Al clusad Las)

el laady BlidU Aglas) ANs 5 S aag Vi A Audpdl las)
Opaiall Gn dapll adl) sV Jdad ehaly Gaalll A6 el o3a LY

Tl sl laaty) st il (10) o5 Jsaal

Model Summary

Std. Error of the R

Estimate Adjusted R Square Square R Model

0.39962 0.567 0.568 754% | 1

a. Predictors: (Constant), sjlall seaill clasdy Zalaiuy)
ANOVA?
Mean Sum of

Sig. F Square df Squares | Model
000" | 483.474 77.208 1| 77.208 | Regression 1

0.160 367 | 58.608 | Residual

368 | 135.816 | Total
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a. Dependent Variable: iy iSIV) adall Jons

b. Predictors: (Constant), sjlall yeaill chleady Aslainy)

Coefficients®
Standardized | Unstandardized
Coefficients Coefficients
Std.
Sig. t Beta Error B Model
0.000 3.948 0.134 0.527 | (Constant)
0.000 | 21.988 0.754 | 0.038 0.839 | weaill chlaady Aslain)
sl

a. Dependent Variable: iy iSI) adall Jonss

2023 ccalll dlae) et yradll

clsid) o 6f 0.568cal R? yaaill Jalas e o Jasdly bdl Joanll (40
O WS il il 8 Alalad) @bl e %56 A Lo eds Al
ol 5l 2 3gall 138 aladind Sy a5l 6f Aygine AN @ld cilS F dglias)
Al Jiall puadl il il s 8 SV ) Qe ) il
i dla b oadl ol Gsiee L300 10 (S5 0.839 " a)lall aeaill cilex,
A Jaadh o 8 eSaiin Baaly Baag Jarey AT deatl) ileady Aslatin)
AY) sy Aalee (DA (Kays .0.839 Jaeay 5 5N

0.527+ Al agail) cilasdy Llaia) * 0.839 = g <) adll Juds
BN ALl Aum ol Qs adall Apmpd gmiy r IV desdll dumdl) Aada
Sl Jeii 3 )il peedl) clendy Bl Aglas) ANs 5 1 aag
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Laball due Ol o] m dpass AVD I3 08 aag Y AE Luajdl LAl
A senl) i) CREAL a)lall aeatl) cilaady Blaia] Lyl lag

2l (11) Jsaadl can SPSS zalin aladinly cillawgial) (358 JLial ehal &
40y

-

W\ C_lt.A.J;.I Aalaty) at.;:a C'.\LG}AAA“ ;b] O g_a\.éj)sl\ (11) 35) dj—\l“

ANOVA
Mean Sum of Lgadl)l hleady Aalaiy)
Sig. F Square df Squares ESIEN
0.064 | 2.443 0.720 3 2.159 Between
Groups
0.294 365 107.486 Within
Groups S Fiua
368 109.645 Total palail
0.031 | 3.521 1.035 2 2.070 Between
Groups
0.294 366 107.575 Within
Groups LRI
368 109.645 Total Salatl]
0.063 | 2.113 0.620 5 3.102 Between
Groups
0.294 363 106.543 Within
Groups
368 109.645 Total Ciyoandll
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Independent Samples Test

t-test
for Levene's
Equality Test for
of Equality of
Means Variances
Sig.
(2
tailed) df t Sig. F
0.415 367 0.817 [0.772 0.084 Equal oaall
variances
assumed
0.427 |264.024 | 0.795 Equal
variances
not assumed

2023 c&all) dae) et jall

(Capaall aa Jalaill adis 3a) Lalid Tl IS G dl) of LDl Gild) Jsaall e
sgrany ol cplelaiall o e Ja b 525 0.05 (e J81 Sig dygiaal cuilS Eua
Lol lgtngliag cilaadll oda slaity ey Dbl (e Jish Gepls Copadl) as
28 (adaill (sisns capuaally g aill) Adhe sanll Chatally suleall (AL Al
Bliy) Lol bes Aubdll A oAl ol Apass Gag 2smg ade Jaagl
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sgaldl)

AV bl ) Aol o3 ciliags

o el alys g)linll Coypadll e Mae e 153 Al Aue o)ydl e
@il Caypaaall 3eill 3 3y s G elially e )l gLS gea
e Gk e 058 O goall Slilee LS 231 ) dalailly clagy il [y by
. Ca el

=5 e Ja e g Amalall 3aledl) Alaa (e pa dabal) e 2 ale
cleaall o8 Jiay aagill dpaaly cpalalxiall

e ) a0 aE s AL A e as sl Asie oy 8 aled
LS adall Ty landat ae Jalal)

iy ¢ )l 2 el Glaa 2 Bl W) bl (5)5me (e JS s
sl s e Auhall due )l g leal ) Adla) o 35 S pdal)

Jomi (b LAl aentll s 2 Al WD Ailaan) AN 53 55 aag
Al Jae Coluadll Gaa 35 5K adall

e Jalail) ax g 5yl A alil da i Al Ae o il o T e sl sl
ElS Ciad) pa agrany ) Galalial) o (e oy L gag ccayadl)
Sl Aally Lol L Lgtnliag culaaall oda s daiy o saigy <Balaill e Jopsha
Lias b 288 (atatll (giumay cymaally g oill) Al el iy oially yulaall
Al ) Al L Ayl e oy dl o )T ey dyyase (3308 35 g are
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luagil)
dcjluial Gl dadll ¢y b (Lg) doagill a5 3 bl e Ly
ilad 3y Blai V) e 52l 1 8y5y amy Aushall a6 el Joaill olas
ccailall A palal Al @) cilgiall jolat ialil A ald aplall 2l
Al i) pasadll Aay oy Ay adl) Al ) Adsu) Glaay
LS bl gy saga Joumily 35 ST ada ) claa & ae a5y 4Bl

il g e Bl oda (e 3l dles Gy Al ag
AT tlgle Mpat ) iy o Sy ) Adprall gty J 8 PLA e Leia
i ima Al e Gl e lha) (8 il )0y Al as
Slaspall e uhlly dprall oSl (§gexs 8 cler Al o2 a (e 3alE )

gysadl Al 3 dald cilalaialy
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tAg o) aa)yall

Ll ¢ sildl) apliiilly dusLal) i yiSIY) Dgdilly 2dalf .(2009) <l cand auadl 2eal
Saasl) asaladl la apalall L4l 4Ll

leadll agat ASm B bl 2 je z3sa0 2(2020) L2eal adbiell de e deal
Clahall dualel) dlsall il duly tddpad) cledl) 4G s o A pad)
A34-110 clasall « Jo¥/ ciadl ifs¥) asell «_pie solal) alaall cZaindly 4ylaill

o Sl il e leilulSeily g 5SIY) pdall akii ((2013) L oanad) ailall ae 2aa]
Saall dxaladl o i3l

Apatl) — Aalil) st 8 layg 5 Al Al Aagliul L(2018) .culs ol
6 dniia o] 2ol o5 aladd) cdnliaiil Cilul dlae Auxig])

Agyged) dpcal V) Aaaladl 1 (Bde bl Lidai L (2021) - pmdl) desse 5 ecw Gl
cansilly Sl cpall eley plat il L draddl ola@@y/ . (2009) - Gaes pas)

il Ll iy dbgel e ge CiSill e .(2020) ke )5
A5 lye (gaall daala : il

tugaill Llee ) 8 JumdV) el LS julee 3023 (2012) Ldine Jelew) le
ALY Lalse — doall alel] jaipall Aggdall cNUaDU Jaulid 4855 3 Als duy
bl dxals il L diseal uac

Aadldl] S e lel) dicsad) 4aig i<V 5)lailf ((2010) L Sl Gauall de dess
sl EN s 1glee

(1
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9

asilly L&D adlall s zglie g 380 5)la7.(2012) Al #a g 2eaa(10
Liasl i€ ciladd 8 peatll Apudlis classa (2019 3T 26) . Ddle A& awa Mai(11

— cilaicall (glailly ALaBY) Lualel) daal Adsall CHAY s jeas  Clogbeal
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