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The Role of Human Resources in
Improving the Hospitality Service

(A Case Study on Shaheen Hotel at
Tartous Governorate)

Dr. Morhaf Al-Hammoud*

Yamam zamrini

ABSTRACT

This study aimed to know the impact of human resource on the
development of hospitality service , as the concept of hospitality
service and strategies for their development , this study also dealt
with the human resource and its methods of development through
two approaches : human resource training and empowerment of
human resource ,the descriptive method was used in the study , a
questionnaire was prepared and distributed to the sample , which is
represented by workers at Shaheen hotel (all administrative level ),
where 40 questionnaires were distributed and 30 were refunded ,i.e.
80% , the SPSS program was adopted for statistical analysis ,this
study concluded that , there's statistically significant correlation
between human resource training and development of hospitality
service , and it also there's statistically significant correlation
between human resource empowerment and development of
hospitality service.

Key words : Human Resource , Human Resource Training ,
Admanstrative Empowerment , Hospitality Service.
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