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Abstruct:

This research aims to study role of training in achieving the
organizational commitment of the banks employees in Homs governorate”.
This research defines the training and explains its significant impact on the
growth and success of organizations, especially service organizations, because
of its role in improving the performance of employees and achieving and
deepening their organizational commitment. A definition of organizational
commitment is mentioned in this study, since it is considered an important
indicator of the progress and development of organizations, especially in the
field of human resources management. The research mentions the most
important types of organizational commitment (emotional, continuous and
standard).

The researcher adopts the descriptive and analytical approach reading
theoretical studies on the subject which are written in Arabic and other foreign
languages and extrapolating them. The researcher makes an empirical study on
the banks employees in Homs governorate. The sample is chosen accurately
and objectively. Data is collected and analyzed in order to know the results of
the questionnaire and therefor the results of the study.

The study concludes that the training has a role in achieving the three types of
organizational commitment (emotional, continuous and standard) particularly
in the private sector banks.

The study shows that both (training and organizational commitment) are
applied in private banks more than they are in Syrian government banks.

Key words: Training, organizational commitment, emotional commitment,
continuous commitment, standard commitment, banks in Homs governorate.
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