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The Role of Strategic Intelligence in
Corporate Decision Making in private
communication companies in Damascus

Abstract
The aim of the research is to study the role of the strategic
intelligence with its five elements (foresight, systemic thinking,
visioning, motivation, partnership) in the organization's decision-
making in private communication companies in Damascus, Syria,
based on the research sample of 120 workers from the upper and
middle administrative levels. The researcher used in her analysis the
descriptive analytical method in collecting data based on the SPSS
statistical analysis program.
The study found that the highest dimensions of strategic intelligence
in private communication companies in Syria from its
administrators' point of view that (visioning) in the first place
followed by (foresight) in the second place, (systemic thinking) in
the third place and (dimension of motivation) in the fourth place,
while in last place (partnership) which its level was above average.
The study also included some recommendations:
It recommended to direct the attention of the communication
companies departments towards continuous attention to the strategic
intelligence elements and investing the positives of the future vision
that the study results showed its importance and impact on the
effectiveness of decision-making. It also recommended to direct
researchers' attention to conduct further studies on business
intelligence and artificial intelligence and their relationship to
customer satisfaction, and the competitive abilities of companies.
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Strategic Intelligence, foresight, systemic thinking,

visioning, motivation, partnership, decision-making.
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