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The impact of knowledge management
on improving the quality of decisions

(An applied study on Al-Wadi International

Private University)

Liana Khoder Alyoussef
Supervised by Dr. Ali Chahin and Dr. Nsreen Abd Alrhman

Abstract

The research aims to study the effect of knowledge management (as an
independent variable) on improving the quality of decision (as a
dependent variable), and to identify the reality of making and making
decisions at Wadi International Private University and the extent to

which knowledge management is used in the decision-making process.

The study used the descriptive causal approach, which shows the
relationship and effect between the independent variable and its
dimensions, and the dependent variable. A guestionnaire was designed
based on the five-point Likert scale, and using the simple random
sampling method, a sample of (84) was selected from the study
population, which includes all employees of Wadi International Private
University. One of the most important results reached is that knowledge

management influences the improvement of decision quality.

() Master’s student — Economic College — Tartous University
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The most important recommendations were as follows: Encouraging
workers to transform the tacit knowledge latent in their minds to become
explicit by disseminating it and exchanging it among themselves without
fear of losing their positions, or opportunities for promotion for them,
given that knowledge is a source of strength for workers, and re-studying
the organizational structure of the university to become more flexible,
This allows freedom of communication at all levels and in all directions,
both horizontal and vertical, and the provision of means, especially
electronic ones, that help transfer experiences and exchange knowledge
between individuals, organizational units and departments at the

university.

Keywords: knowledge management, decision quality
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