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The Impact of Electronic Advertising and
Electronic Public Relationships on the
Purchase Position of the Consumer in the

Hotel Facilities
A Field study on Four and Five Star Hotels in the)

( city of Damascus

Abstract
This study aimed to shed light on knowing the effect of electronic
advertising and electronic public relations contribute to strengthen
the purchasing position of the tourist consumer in hotel
establishments.
Also it aimed to study the impact of the dimensions of electronic
advertising, whether through websites, newsgroups, or through
social networking sites...etc., and the impact of the dimensions of
electronic public relations through electronic publishing and public
relations via mobile phone and e-mail....... etc. In strengthen the
purchasing position of the customer of hotel establishments.
In order to achieve the objective of this research, the study was
conducted on a group of hotel establishments with a rating of four
and five stars in the city of Damascus, amounting to 15 hotel
establishments, 9 of which were rated four stars and 6
establishments rated five stars.
A questionnaire was designed for this purpose, as a random sample
of customers and pioneers of those establishments was selected,
amounting to 143 individuals, 131 valid forms were retrieved for
research and analysis.

The results of the research indicated that there is a direct positive
relationship between electronic advertising and the purchasing
position of the tourist consumer in those establishments, in addition
to the presence of a direct positive relationship between electronic
public relations and the purchasing position of the tourist consumer
in those studied establishments.
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:‘él:' [9XS C_atu]\ culka

Ciligall e alall One Sample T-test jlaal) il ((12) a8y Joand)

gianall 352
Test Value = 3
ellgiaadl Shall Cadgall T DF Sig. (2-tailed)
11.549 130 0.000
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Model R R Square Adjusted R Square | Std. Error of the Estimate

1 0.54 0.30 0.290 0.54640
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Model df Mean Square F Sig.
Squares
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.476 0.300 4,917 0.000
s A Ble ) 0.587 0.080 0.543 7.351 0.000
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: Sl

S9SN (Bl 0.587 + 1.476 = cligiaall ALAl (il

g2 i angr " et Al ALl Acayall Jii 5 djiaall A @l by Bae Lea g
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Model R

R Square

Adjusted R Square | Std. Error of the Estimate

1 0.26

0.07

0.063 0.62771
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Sum of Mean
Model df F Sig.
Squares Square
Regression 3.817 1 3.817
1 Residual 50.828 129 0.394 9.687 | 0.002
Total 54.645 130
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
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