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Impact of administrative empowerment
on employees creativity
Field study on employees of the Syrian
Telecommunications Company in
Tartous Governorate

* Dr. Rasha Ibrahim Saeed

OABSTRACT O

The study aimed to measure and analyze the impact of
empowerment with its components (delegation of authority,
training, motivation, active communication, task forces) on the
creativity of employees of the Syrian Telecommunications
Company in Tartous governorate.

The analytical descriptive curriculum was relied upon, and 100
questionnaires were distributed to a simple random sample, the
response ratio (90%), the value of the Alpha Cronbach coefficient
(92.2%), and descriptive statistics, Pearson correlation coefficient,
and simple linear regression, were used to analyze data through
the SPSS . The main results were:

1- There is a statistically significant relationship to the elements

of administrative empowerment (delegation of authority,

* Doctorate in Business Administration, faculty member at the College of
Administrative and Financial Sciences, Cordoba Private University, Syria, Qamishli,
E-mail: rasha.ibrahim.saeed@hotmail.com.
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training, motivation, active communication, task forces) and to
the creativity of the employees of the company under study.

2- There is a moral impact of administrative empowerment on the
creativity of the employees of the company under study.

3— There is a moral effect of the following dimensions: delegation
of authority, training, stimulation of creativity for the employees
of the company under study.

4- There is no moral effect of the following dimensions: active
communication, and task forces on creativity for the

employees of the company under study.

Keywords: empowerment, creativity, delegation of authority,

training, motivation, task forces, active communication.
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