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Evaluating The impact of Using Decision Support

Systems on the quality of administrative decisions

in educational institutions "*An exploratory study at
Tartous University"

Abstract

The research aims to evaluate the impact of using decision support
systems on the quality of administrative decisions in educational
institutions and the extent of reliance on them as a means of
assisting managers in various decisions, a decision support system
helps the middle and senior management level of an organization
by analyzing huge amounts of unstructured data to produce detailed
information reports by analyzing the collected data and preparing
real-time reports that help in making decisions and solving
problems in the organization. The most important results of the
research: The level of quality of administrative decision at the
University of Tartous and its colleges is average, and the level of
use of decision support systems at the university is weak, and that
providing the requirements for the use of decision support systems
improves the quality of administrative decision. Finally, the
research revealed that there are statistically significant differences
between administrative levels in the use of decision support
systems, and that the use of decision support systems has a positive
and moderate effect on improving the quality of administrative
decision at the University of Tartous.

Keywords: Decision Support Systems, Quality of Administrative
Decision
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Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 . 581° .166 126 .24407
a. Predictors: (Constant), jJall acs alas alasin

ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression .975 4 .244 4.094 .004°
Residual 4.885 82 .060
Total 5.860 86
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