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The Impact of Some Demographic
Factors on Tax Compliance Behavior

(A Field Study on Large and Medium
Taxpayers on The Syrian Coast)

* Boshra Issa

*Master’s degree — Department of Accounting - Faculty of Economics —
University of Tartous — Syria.

Abstract

The aim of this research is to study the effect of Some demographic
factors on the tax compliance behavior of large and medium
taxpayers on the Syrian coast. To achieve the aim of the research, a
field study was conducted on the large and medium taxpayers on
the Syrian coast, who numbered (1247) taxpayers until the date of
preparing the field study. The sample was selected using the simple
random sampling method, the questionnaire was designed and
distributed to the aforementioned sample. The descriptive approach
method was used, and the data was analyzed using the statistical
package for social sciences (SPSS 21) program. The research
reached the conclusion that age, gender, and the company’s field of
work affect the behavior of large and medium taxpayers on the
Syrian coast, where females and elderly women were more
compliant than their counterparts, and Taxpayers who work in

service companies were the most compliant types of taxpayers.
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while educational level had no effect on tax compliance behavior.

In light of the foregoing, the research concluded with a set of
recommendations that, if applied, could increase the level of tax
compliance among taxpayers. Such as conducting further research
and studies with the aim of studying all demographic factors and all
other variables affecting tax compliance behavior, in addition to
spreading tax awareness in society. This is done by preparing
educational programs aimed at introducing the importance of tax in
achieving the well-being of society, and that it is spent in a manner
that is in the public interest, and clarifying how it is spent through
government spending policy. These programs are directed to all
ages and included as part of the education system, especially in the

early school stages.

Keywords: tax compliance, demographic factors, large and
medium taxpayers.
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