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Credit decision-making by adopting
Information technology: A Case study of
the Syrian Industrial Bank

Abstract
This study aims to show the investment degree of the credit
information system adopted in the Industrial Bank of Syria in
studying the credit file, managing its risks, and in achieving credit
control and information security, which are the basic elements for
the credit decision soundness- as the most influential factor- in
the credit facilities portfolio quality.
To achieve this goal, the descriptive-deductive approach was
adopted in the theoretical side to present the credit decision-
making principles, and then show the information technology
applications role in the banking sector, then to conclude the
importance of the credit information system role in making sound
credit decisions. The survey method based on the questionnaire
tool was used to collect information on the practical side, as a
sample Of 70 employees was targeted in the Loans and Credit
Directorate at the bank and its branches, statistical methods
appropriate to the data were used to test the research hypotheses.
The results show that the credit information system is invested to a
low degree in studying the credit file and in credit risk
management in the Syrian Industrial Bank, while it is invested to a
moderate degree in credit control and information security.
The study sees the danger of neglecting effective investment in
information technology applications in the banking sector today,
and recommends the necessity of developing the credit
information system to serve the integrity of credit decision-making
in the bank, developing the information technology infrastructure
and establishing an internal and external banking communication
network. It stressed the importance of the government facilitating
to emerging companies work in this field.

Keywords: credit decision, information technology, banking
systems, credit information system, Industrial Bank of Syria.
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dabey adadl L) E delia & Gopadl 4 aded) Gl
ALtV L0 ey alaa 3513 ¢ plaiy) Cala dudyn AN daulld)
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JS o Adladl s (el e il o3 o by Cunsind Cum
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) sy 53l Sl s Colll 301 (5 ) Cubaels (s sal
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RG] Jod
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Zadi ya 3,68-5
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Reliability Statistics

Cronbach's Alpha N of Items
711 26
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=daall Bra laWY) ld o oSall Bam dad a5 waa e sl Ja
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Slaal aatis 13 (50) e ST Al el el Lenk lisb-lay)
Aadi eliy (ornhall apsill a Lk ColS 1Y) A8 el Cagiyren g yesalsS
: Ml Jgand) & ,Laay)

(4)ds>
One-Sample Kolmogorov-Smirnov Test
Bl hlaa a5 ol
Ly cle glasy) oyl Cilagladll
N 68 68 68
Normal Parametersa’b Mean 2.1820 2.3281 3.1882
Std. Deviation .28849 .35453 .14612
Most Extreme Differences ~ Absolute 225 187 297
Positive .225 .187 .262
Negative -.115- -.077- -.297-
Test Statistic 225 187 297
Asymp. Sig. (2-tailed) .000° .000° .000°

a. Test distribution is Normal.
b. Calculated from data.

c. Lilliefors Significance Correction.

cermhll e sl it Ll 13 000 =Sig ded of Laadls

sl ) iy e lae tlicaydll lidly i) slae Jalad —Laald

.‘_“;s_.gﬂ\ @J)ﬂ\ s Y Ay daen) ULl —
lie P e aty) Rl Janll PR e B Byl Ll il -
(Zg.es abll) Al PPN &J\ il (uuliag 43S yall Ae il
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Hypothetical Median=3 : i el dglas) dpmj ) Ayl Jygaty agis
:13)

il ool Aglaa) AN 3 By aag tHItE 3 sl dumil

Al Loy
2l gl G Alas) A @y G958 a8 Y tHO:P=3 idpaall 4 il
Apad) Loy s

to) G (5) a8 I Dpaall i Julat it ) lallyy
diaipe Al bl o o oilen e duall Al e %75 dudy Bsase 51
e L %96 Aty Sisaie 65 laly (Cipad) b adiadll il HUaill G,
b gead Lgidl 3ladll o oY) miy V) LUl o Al o)
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oda o Giiloe e %89,7 Aty isaie 61 el dus Alle A8y a3l il
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54 oS G calad) GLEY) 18 AASY Ay pual) AL Cudll Y il aeys
15E %20,6 dnsty Cigane 14 Ly o Cpiilse pe %79,4 Loty Cigase
Ol Gadlg A Y sl (e 82 8yl slad i gall 3 el LAWY ol
el sk i z)ATLl ey Copad) & adeall @) LUl G i)
Citlge e Ly %81 ity Gismse 55 S Cum Aplud) Clgid) 3 e
Aol agila) Cels %19 Ay Cisage 13 Laid
ol Lo and (U1 Al sl il ey g3 (6)dsan ) lailly

laa) JIo 58 0.05 2einall AV (g5ise (s yrual Sig=0 dad of -

AV ld B9 g bl dui)dll Jaisg dppeall A bl iy JUlls
Al lagugs [3] oapdl) Japs sl (g Ailias)

ro Wl elay (7 s A b Anall & aiadl sl dapy e oSS
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iy Cpilge e Cagane 52 0 3 ki), —hlal —iddad) fgsiee e
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Gl 16l Gigaie 165 cblaY) e %724 MU el 385 aalsll

COftilse e Lad 35 Ayl

108



Labiudl g Agabaidy) a glal) Addes Caayl) daala ddaa
dgana A 2 2024 als 17 222d) 46 Alaal)

Oo Rays Anlall Jasll eV oy A alal o sl (e T Gl ol
Alse e Lla) 6] Cela Cun lere Jaledll Gt (e 50lEdU Ly Leiaye
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H3:u# 3 - HO:p=3 :os& Hypothetical Median=3 : i el

tel L iy (11) 050l g Gl jsmall i Jlat il ) el

109



LSosd) elial) G yaal) Ula Al 3 reila glaal) 485 slaicly Glaidy) ) B delia

Gl eliall Copadll 8 adieadl @l JUaill o i) e aal 38l ol
Gos Auglhall L) L) o Jpeanll e gl Slogles pUas Ty
O Esane 170 W ayaill 038 e %75 dpsty Gigane 513805 ol 3 <9 jLaal
025 Ay Als agilla) e lad
ool e Jpeanll miy adiaall sl o e Gfisaaall e (T 38 o) Gl
Rawiy Bilse L 68 Jual (e Ala) 63 iela 3 g I ) RS Al
o7 Ay Bdlia agislal el o AL 5015 %92,6
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Voodsas LISEREN
One-Sample Wilcoxon Signed Rank Test
SD,D_ —
Hypothetical
ol | edian
T 200 =3.00
:'_: ] = O hbserved
. 10.0 ‘L 2129-1d£an
Humathesis Test Summarny . , el , L
-D,SD 1 .00 S0 2.00 2.50 3.00 3.50
el | ik Al 33
L Null Hypothesis Test Sig Necision
Total N [=3=]
: 9. 3 One-Sample Reject the =
The median of |‘-M‘\2' o dalys,. E Test Statistic .oon
1 equals3.00 == Wilcoxon Signed 000 null
z : Rank Test hypotheﬂs. Standard Error 159.382
Standardized Test Statistic 7.146-
Asvmototic sianificances are disolaved. The sianificance level is 05.
Asymptotic Sig. (2-sided test) -ooo




Labud) g Lalai@y) o glad) Aladas

dgana 4 2 2024 als 17 2x2d) 46 Alaal)
Vo dss
SLAY al ) &S GBI sadll AL
¢ seadl o = el LB = - —— .
By (39) 50 Bl e g Bl se pe Bady (38 50
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