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The role of electronic administration in
improving the quality of government services
- the Lattakia Governorate Education
Directorate as an example

ABSTRACT:

The study mainly sought to reveal the reality of applying electronic
management in the Lattakia Governorate Education Directorate and
its role in improving the concreteness of government services. To
achieve the goal of the study and answer its questions, the
descriptive analytical approach was relied upon. The researcher
designed a questionnaire consisting of (24 phrases) distributed over
three axes that represented the axes of the study and distributed it to
the study population, which was represented by the administrative
workers in the Lattakia Education Directorate. As for the research
sample, 98 questionnaires were distributed. Of these, 95
questionnaires were retrieved and 91 questionnaires were suitable
for analysis. After analyzing the data and testing the hypotheses, the
study reached several main conclusions, which were: “There is a
statistically significant effect of the availability of administrative
requirements in improving the concreteness of government services
at the significance level (0<0.05).” In addition, there is a
statistically significant effect of the availability of technical
requirements in improving the concreteness of government services
at the significance level (0<0.05). There is also a role for electronic
administration in improving the quality of government services in
the Lattakia Governorate Education Directorate at the significance
level (0<0.05). This is according to the opinions of the study
sample members.

Keywords: electronic administration - administrative
requirements - technical requirements - quality of government
services - Directorate of Education in Latakia Governorate.
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