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The Effect of Work Pressures in Television
Institutions on the Job Performance of
Media Professionals
(A Case Study of Sama Satellite Channel)
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2Wahid Moustafa Sabbagh

Abstract

The research aimed to know the impact of work pressures in television media
institutions on the job performance of media professionals, and to know the
most influential dimensions of the studied dimensions (role ambiguity, role
conflict, workload, work environment, personal relationships at work). The
researcher relied on the descriptive analytical approach as a general method. For
the research, a questionnaire was designed and distributed to 88 media workers
at Sama Satellite Channel, of which 82 copies were retrieved for statistical
analysis. The researcher used the statistical program (SPSS) to conduct
statistical descriptions and test hypotheses. The research reached several results,
the most important of which are: that work pressures in the television
organization are high, and there is a statistically significant effect of the
relationship between work pressures in Sama TV Satellite Channel and the job
performance of its media professionals, and that this effect is negative, and that
the two dimensions (role conflict and work environment) are the most
influential in This relationship, as well as the presence of differences in the
sample members’ assessment of the dimensions of work stress and job
performance in terms of (gender - department - number of years of work).

Keywords: Work Stress, Job Performance, Television, Media Professionals,
Sama TV Channel.
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