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Measuring the Educational Services Quality
from the Point of View of Postgraduate
Students using the HEdPERF scale

(A Field study at Tishreen University)

Prof. Dr. Salah Shiek Deep* Dr. Taha almrshed**
Ghalia Nassan Al-Sarakbe***

Abstract

The research aimed to measure the level of quality of services
provided at Tishreen University from the point of view of Postgraduate
students using the HEJPERF scale. The research community consisted
of Postgraduate students in the faculties of dentistry and economics at
Tishreen University. The research relied on the questionnaire as a data
collection tool. Several key findings were highlighted: The level of
educational services quality in all its dimensions (academic aspects,
non-academic aspects, reputation or access facilities) provided at
Tishreen University was high from the point of view of Postgraduate
students according to the HEJPERF scale. This indicates that the
research sample members are satisfied with the level of educational
quality provided in general. The research recommended that the
university should continuously update its courses and curricula to align
with changes in the labor market.
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*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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O (e ply claadll galdl Jgaagll G U udy 1aag (Y,A0=Y,V4) lia Jausgiag
Ol ey claliial B Y 22d e sally il ludindl] dlainl) ddld s lUall 44

cslladl (AL
saaly Al (£-Student) jLaal e slae¥) 55 il dl) LY sl s

due b lla) Javigie ( dusie AN I3 Apasa (B8 s Y danl) Ludadl)
Ladadll Gleadl) 3aga st Joa ¥ mledd) Y e ey Jangieg daadll
.(HEAPERF) (s slad DA (e (35 dralas & dadiall
Laglal) cilasdd) 3aga Aualdd) cilyibasy) (11) Jsaad
One-Sample Statistics

N Mean Std. Deviation ~ Std. Error Mean

Clarill 3353 144 3.6032 35428 .02952
YV )aal SPSS galiy aladialy ibaay) Jalal) il : juaal)

Loaglartl) ciladil) 5agal Saaly Al £ LEa) Aol (1Y) Jgand

One-Sample Test
Test Value = 3
95% Confidence

Interval of the

Sig. (2- Mean Difference
T Df tailed) Difference Lower Upper
By 20.43 143 .000 .60317 .5448 .6615

Calaadll 0

YV )l SPSS galiy alaiialy ilasy) Jalail) gl : jacaal)

i 13 el Tavgie ge ST a5 ¥ gl e dangia G (1)) dsaadl ek

Loe canil) die oY Gy daalall Lot )l dpadail) culadall 535n (e dadiye 488150 (g5ise
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(OF) dsaall LS Ll dassgies gl Jas il

Isas A L (Sig=0.00 < @=0.05) dad G dsaall & cas (VY) Jsaadl DA e
dpdal) Job s paall dpap iy Millyg e alill Janiging Coguonall Tansgiall G Aygina (358
Gl e 3 Glla) haugie Gn Aagiee ANV I3 Apass G s s ) ALy
daals A dedial) Apalatll iladddl 3asa (ggiue Joa ¥ omledd) S (ulie il Jangiag
b Ladial) Lpalatll leaal) 83 5a g5t O T ((HEAPERF) (uliia sled DA (e (05
ladl Gluhall O ki dgay (e (daye daaladl

Glla) Lasie Gp dagiee Ao I3 Apaga 358 g Y 1AV Asdl) dpda)dl)
Cilall st Jsn ¥ ledll G b Gilags Jaugiey Gl die ol
SO Aasla 4 (HEAPERF) (sl el 28 Al

Leaals¥) Guilgad) ey Laldd) cililaal) (VF) Jsaadl
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
TaalSY) (il sal) 144 3.7492 .62049 .05171
YV Jlua) SPSS galip aladiuly Alaaal) Jaladl) gilii @ jaaall
LaaplsY) Guilgal) il Baaly Alal £ LAA) A (V£) Jssad)

One-Sample Test

Test Value = 3
95% Confidence Interval of
Mean the Difference
T Df  Sig. (2-tailed) Difference Lower Upper
LSV il pall 14.490 143 .000 .74923 .6470 .8514

YV Jlaal SPSS galiy aladialy ilasy) Jaladl) gl : jaaal)
e 1305 bl i e ST 55 TV E Al LY dagia O (V) Jsaad) e oy
oo DUl L)y Sy caalall lgatii S $aaalSY) Cailsall (s5ina (o Aadiyal) A3dl5al
Livsie aldic) 4ulSa) ye SELy ccnl) due oY Ty duadedll ddaall Baulil) jealial)
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bl lasin g apnall awsgiall (g dgsine (3508 asms LA 25 Alall H85aS il
(V€) dsaall LS

35as s Lae (Sig=0.00 < a=0.05) dad &I Jsaadl & o (V£) Jsaadl Pla s
A fil) S g5 paal) Ay b (i) g ¢ el Jons iy o guamnall Jons il (2 gine (358
Gl Ao I Cilla) dagie G Aysine AN QI3 Apaea (o a1 ) AL
ot b a8 L€YY Cilsall (gt o 7 aledll CHS ulie Slas agiag
e sllaall JSL Lpma pal) 5yl (Gaadaty o 585 dralad) G gl (i daals 3 (HEAPERF)
lla) bgi (s dgine AV D Apasa 3508 g Y Al Aejdl) Al
o ulsall (gsine s ¥ cnledll S Guliie Slags ausiey aal) due S
. dasla 8 (HEAPERF) (uliie eyl aalS dpap&YI

LapalsY) 56 quilsadl siiey Aaldl) cililaal) (16) Jsaadl
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
LS e il sal) 144 3.5610 .56615 .04718
YV gl SPSS galiy aladialy dlasy) Jaladl) il : jaaal)
alsY) 2 culgall el Basly Al £ ,LAS) Ao (V1) dsaad)

One-Sample Test
Test Value = 3
95% Confidence

Interval of the

Mean Difference
T Df Sig. (2-tailed) Difference Lower Upper
o il all 11.890 143 .000 .56096  .4677 .6542

A<y

YV laal SPSS galiy alaiiuly lasy) Jalail) gl 1 ol
el st el Jansgia e ST sa5 7,07 &l SLlaY) Javgie G (V0) dsaall e oy
canl die oY Ty dealall Lt 3 eV e ilsal (ggine (e Aniall 4l sal)
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o0 dasls 3 (HEAPERF) (ulie

Glla) Jausie g dggine AV I3 dpasa 358 2ag Y ASIAN dedl) du )il
S Gl (gsine Jon ¥ el Sl Galie cilags asies Gl die o
Lo drsla 8 (HEDPERF) (e olafl aalS capall

Gual) ol Anand) yidia; daldl) cliilaay) (V) Jsaad
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
Call i daendl 144 3.6273 57092 04758
YV il SPSS gualiy aladiuly Alaay) Jaladl) gl : jaaal)
il o dranad) piiad Saaly Ll £ L5380 A2 (VA) dsad

One-Sample Test
Test Value =3

Sig. 95% Confidence Interval
(2- Mean of the Difference
T Df tailed)  Difference Lower Upper
Cuall sfdaed  13.185 143 .000 .62731 .5333 7214

YV Jlaa) SPSS galiy aladiuly ilasy) Judadl) il : juadl

oo 1385 (el Tavsie e ST 505 V1Y Gl il dangia 5 (VY) dsaall e oy
candl A oY 1y daalal) L wiath ) Cupall 5f Anand) (s5ine (g dnipall d3alsal) )
O Aagiae (398 dons DU 2 (AN 535S (ulial) Janigia slaie) 3lS4) (e ST
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doasl cBlgud yiiay Laldl) cliilaay) (19) Joaad
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
Jiga sl kg 144 3.4752 55337 .04611
YV _lual SPSS gualiy aladiuly Alaal) Jaladl) @il : jsaal)
Jyagll CBlgud pitial aaly Al £ LE8) Ao (Y1) Jsaad
One-Sample Test

Test Value = 3

95% Confidence Interval

Sig. (2- Mean of the Difference
T Df tailed) Difference  Lower Upper
Jsasll g 10.305 143 .000 47520 .3840 .5664

YV Jlaa) SPSS galiy aladiuly dlasy) Judadl) milds : jaaall

o 1385 (el Tavsie e ST 525 Y8V b Gl dangia 5 (V9) dsaall e oy
ndl die oY (s Analad) Leasii ) Jpengl) DLl (s5ise o dndiyall 48815d) )
O Rasine 358 sas JUA) & AL 5550 bl La i oldie) dalSy e SEI,
A(Y0) dsaal) (8 LS bl Jass i g gl Jans il

3535 i Lae (Si9=0.00 < @=0.05) 4 & dsaadl & s (Y+) Jsall DA a5
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