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The impact of organizational culture on

the quality of hotel services

"Field study on the Al Safire Hotel"

Abstract

This study aimed to introduce organizational culture and its
components, and the impact of these components on the quality of
hotel service. The importance of this study comes from the
significance of intangible assets such as organizational culture,
which has an impact on employees’ attitudes towards the quality
of hotel services. The study used an analytical descriptive method,
prepared a questionnaire, distributed it to the sample population,
and analyzed the results using SPSS statistical analysis software
20. The results showed a statistically significant correlation
between organizational values and employees’ attitudes towards
the quality of hotel service. The study also found a statistically
significant correlation between beliefs and employees’ attitudes
towards the quality of hotel service as well as a statistically
significant correlation between customs and employees’ attitudes
towards the quality of hotel service. The study concluded the

necessity of promoting a culture of quality and its concepts to all
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employees to create a suitable environment for accepting and

implementing quality standards.

Keywords: Organizational culture — Hotel service — Quality of

hotel service
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