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The impact of food and beverage service
quality on customer satisfaction in
hotels (a field study on Al- Safir Hotel

in the city of Homs)

Abstract

This study aimed to determine the impact of the diversity of food and drink menus on
customer satisfaction at the Al-Safir Hotel in the city of Homs, in addition to its goal to
determine the nature of the relationship between the philosophy of dealing with customers
and their satisfaction. It also aimed to present a set of proposals to enhance interest in
the quality of food and beverage service in hotels in general. And at the Safir Hotel in
particular. The descriptive analytical method was relied upon in this study, in addition to
distributing a questionnaire to a random sample of Al Safir Hotel customers. The sample
numbered 50 people, and the SPSS21 program will be relied upon. The importance of

the study comes from the fact that achieving customer satisfaction is the key to the
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hotel’s success and continuity, so that the subject of achieving satisfaction Customer

feedback about the service provided in hotels is one of the most important factors that

contribute to the continuity of the hotel. One of the most important findings of the study

is that the quality of food and beverage service plays a major role in achieving customer

satisfaction in the hotel, and from it it can be said that there is a statistically significant

correlation between the quality of food and beverage service and customer satisfaction

in the Al-Safir Hotel in Homs Governorate,

Key word: quality of hotel service ,electronic menus, Customer

Satisfaction.
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