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“*Ahmad Ibrahim Sheghri

ABSTRACT

The aim of the research was to study the role of using the mobile banking
application in improving the financial safety indicators of banks by
conducting a field study on the banks listed in the Damascus Stock
Exchange that use the mobile banking application, which numbered 8
banks, where the mobile banking application was adopted as an
independent variable, and the financial soundness indicators (profitability
and asset quality) as a dependent variable.

The research was based on the descriptive analytical approach, and the
research sample was determined as 112 individuals to whom the
questionnaire was distributed. 100 valid questionnaires were retrieved, and
the data were analyzed and hypotheses were tested using the SPSS
program.

The research reached a set of results, the most important of which are:
There is a strong correlation between the mobile banking application and
financial soundness indicators, as the correlation coefficient reached 0.989,
and the determination coefficient reached 0.978, which indicates that
97.8% of changes in financial soundness indicators are due to the start of
using the mobile banking application in the banks under study.

“"Postgraduate Student (Master), Department of Business Administration,
Faculty of Economics, Tishreen University. ¢«
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Lalgll clpiiall (e Cipan gl (B Aty Jaad) Baga 5305 Of Caldl @y G Laag
Gald) g LSy cpDanlly (o paliianal) quday (Millig S Ana 93 Cipaal) ¢ S )
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Pearson Correlation 940™
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) N 100

e Sl Qb sall ki 305k g J)seY) Jisai s | Pearson Correlation 932"
Jals sl el iy Lo Gy Jsliall 2l s Jul5 Sig. (2-tailed) .000
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Pearson Correlation .934™
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<l § Sig. (2-tailed) .000
i N 100
0133 Jine abiia) dua s Ladin G yuadll 5 53] Cinanal CPearls<tJ_n 874
55 JSEy il 5 (30 58 e o harl) imas (30 il S Orrgta.'lor:j 560
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s chlies Joa¥) sasm 2 leal) Tangiall o 80 25m5 e Jay 1aay (< @=0.01
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Std. Std. Error
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100 4.2400 .83024 .08302
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Jia Jpea) o duadl IS8 Y1 Giad o Copenal) 50 )5 Gui A 3lal) e
0.50212) ¢ zshsi gybonal) GVl o culS LS L Sl Jilsall ks pladiuad Ay
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(S i sl Gl sty

eal I Al Gl (5 siue gaal
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100 4.5000 .50252 .05025
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r
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A0y e jdll Gl @l BlEE) Koy Cua L Afal)

Layl) Gaenty Sl Jilisall Badail Adlias) AN 53 580 2 V1 A1 Lo il duda il
Al Jae Cijlad) 3 L) AL chdise el 2alS 4 padl)
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Al Jae Cijladl 8 AL O Cilpdge sl 2alS A ead) S

Jilisall Gadat oy Aglas) Ao 33 Ll aag Y 1 del) eyl A8l Lad) dag
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 9872 973 979 .08447

a. Predictors: (Constant), Sull (L sall Gk
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dsas e Ju w 0.987 sl Ll V) Jalae dad o oD 3l Joaall e 2l
(Bipadll dag)ll) il prially (Sl Qlsall Gukad) Jiia) paiall G g8 Lo
it e %97.3 o ) e lee €0.973 aasill Jalas dad caaly ool ) dalayl
Jalae OIS 1Y) Lad 48 pnals o (Sl gl Baalai (& nilly Ly (S A el dpas)

t oY) Jsaall 3 ) ANOVA Ll o (gsina JalisyY)

A & Al 4yl AU ANOVA? (10) Jgaad

Sum of )
Model df Mean Square F Sig.
Squares
Regression 25.554 1 25.554 3581.309 .000°
1 |Residual .699 98 .007
Total 26.253 99

a. Dependent Variable: 4 yadl 4 5l

b. Predictors: (Constant), Sl i sall (Gulas

26 )aayl SPSS zalin clajia Ao aldieYh dald) dae) e 1 jaad)

@ Ll Y1 Jalea off Caal) sl Mg sig= p < @=0.01 ¢} 223 (10) Jsaad) (e
A2 53 il asms pte (N uln ) paad) B Gy 8 Y cigsine e ) sy
o AL AL clbne sl aalS Adpenal) Lnylly Sl Jiligall Gaudsi ( Aflias)
Vg el Cayladll

pes (Sl Jilsall Budas b () paiiie pgale BLEY) a5 5 S (silagall o Ju 1aay
Ayl Jae Cijladd) 8 4 eadl) dagll auat b sale (S

sasay Sl Qlisal)l Bakii (pn Aflias) AN 53 550 aag VAN Lol Luadl
DYy bl Jae Cipliadll 8 4l LU @lise sla) a8 ddpadl Jaal)
CilSy A paall Ayl Sl Qilisall Gaudad G asd) lasil) Jilaty Cialill o6 2
: IS il
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Al dpeda 8 (8 ABdall Jagel) )aadY) cilesad 773 gadll (adda (11) Jgand)

Model Summary

Model R R Square Adjusted R Square

Std. Error of the Estimate

1 ..986° ..972 971 .08763

a. Predictors: (Constant), Sl i sall Bakas

26 J)aayl SPSS zalin clajia Ao aldieYh dald) dlae] e 1 )

Ju e «0.986 ) sy LliyV) deles dad of ddaadle 5 bl Jsaall e 2Ly
sasa) bl ialls (Sl dilisall k) Jiisall el G g Ll 2sas e
%97.2 o sy Lae <0.972 ) aaail) Jalr Ao ciliag cclld ) 28l L (Jsea)
13 Lo Adymaly . Sal sl Gl (b byl L (Sey Jsea¥) 525 it (10

t oY) Jsaall b cnad) ANOVA lials o (ggine Bl Jalae ol

4l de A dua AU ANOVA? (12) Jsaad)

Sum of .
Model df Mean Square F Sig.
Squares
Regression 25.729 1 25.729 3350.530 .000°
1 |Residual .753 98 .008
Total 26.482 99
a. Dependent Variable: Jsa¥! 53 5a
b. Predictors: (Constant), Sl i sall (Gulas

26 )aayl SPSS zalin Glajisa Ao aldieYh dald) dlae) e 1 jradll

A TV dalas o Gl i) Jlys sig=p < @=0.01 f ax3 (12) Jsaadl (pa
s 53 il asm pae () ud ) paad) B () 5 Y cigsine ad ) ey
G Al AL chise sl alS Jeal) sasay Sl dilisall G Gn Agilias)
Vs g sl Cijladll

pes (Sl Jilsall Bulas b 0 paiiie pgale BLEAY) a5 5 S silagall o Ju 1aay
Auhall Jae Cijlad) 8 Jeal s5a Gaund A Lasale IS
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Gabisal) (aadai e Auilas) AN 53 A0 ag ¥ rdawni)l) dagl) Luad lad) da
cijladl b (Jaa) Bag Aagyll) Lalely Cijladl AL AUl clpisey S
Ll Jaa

Adlal) Adall )y ga g (Sl Jala gall (Baadall (o () 1aadY) Jala (13) Jgand

Model Summary

Adjusted R
Model R R Square J Std. Error of the Estimate
Square
1 .989? .978 978 .07657

a. Predictors: (Constant), Sl Jib gall Gaas

26 )aayl SPSS zalin Glajise Ao aldieYh dald) dlae) et jradll

Ll asay Ao Ju Lae 0.989 ) ciliay Jali V) Jalas A f aad Galad) Jsaall o
(AL AU ine) alil) pidly (Sa Gilsall Gaksl) Jid) uid) o s
s e %978 (f Ay las 0.978 LY aanill Jalae da ciliay @lld ) ALY
Jelra OIS 1)) Lo Ajaaly . Sull Qilysall Bkt cuyrt] o Cojliaall L) iy

t ) Jsaall 3 sl ANOVA sl 5 (ssina Jals,Y)

o) Az Al ANOVA? (14) Jgand

Sum of Mean .
Model df F Sig.
Squares Square
Regression 25.641 1 25.641 4371.103 .000°
1 Residual 575 98 .006
Total 26.216 99

a. Dependent Variable: 4l 43000 &) 5 5a
b. Predictors: (Constant), Sl i sall (Gulas

A Il y¥) Jalas o il i) s sig= p < @=0.01 of axi (14) Jsaadl (pa

ANS 5 Ll agag aae el Al el i by 5 Gl csiee Aad ) daas
Ayl Capliad) 8 3 Al Clpigas (Sall dilisall Gadad G Agilias)
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leanl gl G 3] Jpaasl) (o Cinlll (S il ill LY Aagi€, scilabiiiuy)

a8 Layl) g lily Sl Qiligall Galss e Caleadl slaie) g 58 Ll 3ag
<0.973 sl Jalra 315 ¢0.987 Lliy¥) Jales il s cAdlll LU < i5a
sl Gaadad aladinly o 2l 4 G yeaal) Fam)l) s e %97.3 o Sle Jy s

Auhll Jae Gijlad) b Sl

Al lyise 228 Joal) sasms Sl Qiligal) (Bl aladiiaad (s (o6 i) asn .

%97.2 b s lae «0.972 amill Jalaas 0.986 Jali V1 oo &l Cum ALl
Ciplaall & Sl Qilsall ke alatias) Juady Uyt Sy Jsea) 3358 S (g
bl Jae

Sl Jilsall Gkt e Cijlaadll slaie) G i Al BBl a5as Gl el

O ) ey Lae <0.989 (sl Lol V1 Jales iy Cam AL Wil e g )y
Sss o 0.978 aiipall il Jales sl LS L oppsiall G aS 385 i
138 aladind eay JIA e bpaad (S dllal) L) Cilydine & iyl e %97.8

1

oYL Gl s riluagl)

Rassl o3g) Gaputlls Ciload o8 Gy 0o <ol isall Gakit €1 oLinY1 350
S35 sl Elgges 5305 el ) Sty sgally gl 530 oot P

DA e elldy Sl Gilisall Gt b dpadly QL) Glay gy e Jaal) 3550m

Al i of s ¢ el aslalls Slead) G Ll oW Ul A Glaa
bl A aladiu) ((Sae iy gpuly Jail) QU ) Gl 8 Ledling)
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pene By adld aladind Aaguie Aadil gl aaats aadiedl aast) Ll Jiaal
Dbl sl Shad) GeY1 e bt Bl (35 ge i€ Aakily Gl o
A a1 Gadail) 848 ST e Daal) Jaay A e Alled e liy ilagliind sk
24l ATLY agady

gl alatiud Bph oo elldy Gadall 13 Gaeads HWEWY) Colad) ey
ddla) clgisealsy ) Aailall ¢Uad¥)y Gadaill ¢ Dlead) aladin) A€ Qb jeal DA
cagn) b Ly Al gall O gl Jie 5yshatall ¢ Danll culaliia) b saa il
A Jae Cplaall L) AU e alad S Ll oIS L aslead 50l e Jaally
LSl b s e selay @2 )

SRl e aall Jal e Aleall dals alas e gy Adlall BN Ay a3 e Jaal)
Gl dglee (ol aiad @lldg e Deall Il Tl 2l pe s Gadaill alaaind Ao Lin )
sl

G (3ed Gsm (B Al Cplead) Hlal o (53l Ay Cipean oL 5)g 5
Gl Jlastias) (e Aaall (<ah¥ 1 4 aall clileal) aae) Adlall cLllll sy 0Ll
Ciplaal) Lgaasins l Lganl) s 51 adal) colpal 281 (ald (0 Sl Jibysall
Jae gt A5 Copumall Dlanll Qa8 2 50 L (S ale IS5 Al Jase
s b oY) bl Aagliie sl B aalid Gladd ehal (A caebll odall)
A Cileshie Slad S 08 O sk ) zlisdy Le e g alaaiud) o LS
sl Jo b g SN
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