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Abstract

This research aims at effect knowledge management on organizational performance
in General Establishment for Drinking Water and Sanitation in Homs City, to achieve
the study's goal, relied on the descriptive analytical approach, and a questionnaire
tool consisting of (27) items was built that measures knowledge management and
organizational performance, the primary data was collected from the study sample
consisting of (80) sampling units, the researcher relied on probability sampling, where
she used simple random sampling.

Descriptive analyses and simple, multiple regression analysis were conducted, relying
on the statistical program (SPSS,22).

This research shows that the relationship between knowledge management and
organizational performance is a strong positive, as knowledge management explains
(-65%) of the change in organizational performance in the General Establishment for
Drinking Water and Sanitation in Homs City, the study included some conclusions

and recommendations.

Keywords: Knowledge Management, Organizational Performance.
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