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The impact of artificial intelligence in
enhancing the skills and capabilities of

the internal audit team

"A field study in Syrian companies’

Dr. Tamer M. Rfaah”

Abstract
Internal auditors face new challenges related to digitization and
data—driven operations. As organizations increasingly adopt artificial
intelligence (Al) technologies, internal auditors must adapt to the
development of Al tools to remain effective in performing their tasks.
This field study examines the relationship between Al technologies
and the skills, capabilities, and performance of internal audit teams
by implementing on a sample of Syrian companies. The study aimed
to understand how the adoption of Al affects the skills and
capabilities of internal audit teams. Assuming that the integration of

Al technologies can enhance audit efficiency. The study used a

* Teacher at Faculty of Business Management, Al-Jazeera Privet
University. E-Mail: tamrrfaa@yahoo.com

Phone: 0958364925
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survey—based approach to collect primary data. A questionnaire was
distributed to internal auditors, accountants, and financial managers
in the studied sample. Data analysis was conducted using statistical
programs with a 95% confidence level. The results showed a
positive impact of experience and training in the field of Al, modern
software, technical knowledge, and expert systems in the field of Al
on internal audit activities and the development of the internal audit
team's skills. However, (experience and training - technical
knowledge — expert systems) are the most influential on internal
audit activities and the development of the internal audit team's
skills. While artificial intelligence represented by (modern software)
is the least influential in internal audit activities and developing the
skills of the internal audit team. Adopting artificial intelligence in
internal audit is essential to maintain competitiveness. Auditors must
understand the basics of artificial intelligence, identify relevant roles,
assess risks and opportunities, adapt to change, redefine their roles,
and adopt process automation. Leveraging artificial intelligence can
improve audit quality and contribute to enhancing organizational

value.

Keywords: Artificial intelligence, internal audit, Syrian companies,

financial market, banks, internal auditors
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Research on the problems of enterprise internal audit under

the background of artificial intelligence
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The Impact of Using Atrtificial Intelligence on the
Accounting and Auditing Profession in Light of the

Corona Pandemic
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Coefficients | Coefficients

Beta Std. B

Error
0.000 | 4.595 0.367 | 1.686
(Constant)

0.000 | 7.399 | 0.613 0.089 | 0.657 | 48,
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A LEsY dslasy) AN (18) o5 Jsaall

Std. Error of the R

Adjusted R Square R
Estimate Square
0.34853 0.391 0.398 0.631°
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Ayl 3as (bl Aypuaadil) 358 LAY dglas) AN (19) a5 Jsaall

ANOVA?®
Mean Sum of
Sig. F Df Model
Square Squares
0.000° | 60.182 | 7.311 1 7.311
Regression
0.121 91 11.054
Residual
92 18.365
Total
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£ Jlas 8 5yl adatdl) 5 Auhall 23l Aglan¥) ANAN (20) &) Jsaal
L) BEND (518 ilew Agatiy kol Gl el 4 el

Sig. T Standardized | Unstandardized | Model

Coefficients | Coefficients

Beta Std. B
Error
0.000 | 3.614 0.387 | 1.399
(Constant)
0.000 | 7.758 | 0.631 0.094 | 0.729 | synal) il .
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