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The impact of the auditor's personal
characteristics on enhancing investors'
confidence in the auditing profession

(A field study on audit offices in Syria)

Reem Salim Ali*

Abstract
This research attempted to provide evidence about the impact of the
auditor’s personal characteristics represented in the auditor’s
independence, professional competence, and exercising due
professional care when performing the audit process in enhancing
investor confidence. To achieve the objectives of the research, a
questionnaire was distributed to 265 auditors from the Society of
Certified Public Accountants practicing the profession in Syria. 205
lists suitable for analysis were retrieved, and the number of lists
suitable for analysis reached 194 questionnaires, or 73.2%. The data
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— Syria.
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was collected and analyzed using the statistical program SPSS to
reach results that can be generalized.

The research concluded that the auditor exercising due professional
care when conducting the audit in accordance with the relevant laws
and standards, adhering to the rules of ethical conduct, having the
required professional competence, and maintaining his independence
and objectivity are all variables that enhance investors’ confidence in
the work of the auditor and the auditing profession. The research
recommended the need for the auditor to maintain on its
independence and the separation between the auditor’s provision of
auditing services and other auditing services for the same client, the
necessity of continuous education and training to reach the required
competence, exercising due professional care and adhering to
professional rules and ethics when conducting the auditing process,
and activating the role of professional organizations to monitor the
profession and verify the extent to which auditors adhere to standards
and applicable laws.

Keywords: Auditor independence, professional competence,
professional due care, and investor confidence.
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