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Studying The availability of the
Dimensions of the Golden Marketing
Square in private Commercial Banks

operating in Lattakia Governorate (field
study)

Ali Samir Al- 5Dr. Soumer Nasser 4Dr.Rami Muhammad
6Khansa

Abstract

The research aims mainly to show the availability of the golden
marketing square in private commercial banks operating in
Lattakia Governorate. The researcher relied on the descriptive
analytical approach, where the theoretical framework addressed
the concept of the golden marketing square, and its dimensions
represented by (mental image, fixing the mental image, customer
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loyalty, customer satisfaction). In the practical framework, a
guestionnaire consisting of (22) statements was designed in order
to collect the required data and analyze it using the (SPSS23)
program in order to reach the results. The research reached
several results, the most important of which is the presence of a
positive difference with statistical significance between the
average responses of the research sample regarding the golden
marketing square and the average neutrality (3), which indicates
the presence of a good availability of the golden marketing square
as one of the dimensions of the golden marketing square in the
banks under study

Keywords: Golden Marketing Square- Mental Image- Mental
Image

Keywords: Golden Marketing Square, Mental Image, Mental Image
Fixation, Customer Satisfaction, Customer Loyalty
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