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The Impact of Innovative Marketing on the
Competitive Advantage of Private Commercial

Banks in Latakia Governorate
DR. Rezan Nassour”
DR. Ahmad Al- sukkary™
Ammar zidan™"

Abstract:

This study aims to analyze the relationship between innovative marketing
and the competitive advantage of private commercial banks operating in
Latakia Governorate. The study assesses both innovative marketing in the
studied banks and the dimensions of competitive advantage (cost reduction,
service quality, flexibility, and time reduction).

The descriptive approach was used as a general research method, and the
convenience sampling method was used. The data of 97 questionnaires
were analyzed using the one-sample Student's t-test and simple linear
regression.

*Professor in the Department of Business Administration - Faculty of Economics -
Tishreen University
**Assistant Professor in the Department of Business Administration - Faculty of
Economics - Tishreen University.
“PhD student in the Department of Business Administration - Faculty of Economics -
Tishreen University.
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The study reached a set of results, including:

e There is a moderate positive correlation between innovative
marketing and cost reduction and flexibility.

e There is a strong positive correlation between innovative
marketing and service quality in the studied banks.

e Thereis a weak positive correlation between innovative marketing
and time reduction in the studied banks.

Keywords: innovative marketing, competitive advantage
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rial) CAuagi -3
P SN sedtl) el Slasy) ciuagil) 1-3
@I Gagudl) 2o laal) Cisagil) :(3) Jsaad)
Sig Std. Error Mean | Std. Deviation | Mean N
0.000 0.02048 0.20172 3.2629 | 97 | @ S & sudll
0.004 0.02808 0.27651 3.0825 | 97 L1
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0.000 0.04625 0.45549 3.2887 | 97 L2
0.000 0.03360 0.33096 3.1237 | 97 L3
0.000 0.03360 0.33096 41237 | 97 L4
0.028 0.04166 0.41035 2.9072 | 97 L5
0.453 0.05467 0.53847 3.0412 | 97 L6
0.004 0.02808 0.27651 3.0825 | 97 L7
0.000 0.04870 0.47961 3.6495 | 97 L8
0.000 0.04129 0.40667 3.2062 | 97 L9
0.000 0.03360 0.33096 3.1237 | 97 L10
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O ST a5 3.2629 s il Jlea) e duad) 2il cills) daugie dad il
Lsine o Jy e 0.05 e sl 25 0.000 g5k Sig dad culSy ¢ gubiial) Jaussie
A8 g @Y Gyputll (sie o ABlge CulS Al ) Jsdl (S JUlls Al
Ayl Colad) 8 4t les
4G aad Slaal) Cisagil 2-3

ARl aa Huasy) Ciuagll) :(4) Jgad)

Sig Std. Error Mean | Std. Deviation | Mean N
0.000 0.03330 0.32795 3.3072 | 97 | Adsdl)
0.000 0.04404 0.43376 32474 | 97 | Q1
0.000 0.05004 0.49286 3.4021 | 97 Q2
0.000 0.04835 0.47624 3.3402 | 97 Q3
0.000 0.04835 0.47624 33402 | 97 | Q4
0.001 0.06032 0.59404 3.2062 | 97 Q5
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Bagadl dad Slaa¥) Cisagil :(5) Jsaad

Sig Std. Error Mean | Std. Deviation | Mean N
0.000 0.06346 0.62504 3.4124 | 97 | sasall
0.000 0.07761 0.76432 3.6495 | 97 P1
0.234 0.08606 0.84760 3.1031 | 97 P2
0.000 0.06689 0.65884 3.4227 | 97 P3
0.000 0.09974 0.98234 33711 | 97 P4
0.000 0.07908 0.77880 3.5155 | 97 P5
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il JNY) ABlsall o ea A of1] Bl o S Al L) sl ale
2] @ 3l
O S| a5 3.4124 s il Jlea) e duad) 2l lls) dawsie dad il
Lgine e Jy e 0.05 e sral 25 0.000 g5k SIg dad culSy ¢ pubiial) Jaussie
Cijbadl 8 Lediall Laxdll sapa o A8l € duall o) Jsill oSay My cAilaY)
AEDU) ddailas 8 dualad) dplanll Capliaall  Lpudlall shall alagd 2alS G jadl)
1A el el SlasY) Cinagill 4-3

Lgpall 2l Alaay) Cimagil) :(6) Jgasd)

Sig Std. Error Mean | Std. Deviation | Mean N
0.867 0.06648 0.65477 29889 | 97 | 454l
0.035 0.07047 0.69404 3.1505 | 97 S1
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0.187 0.08530 0.84009 28866 | 97 | S2
0.187 0.08530 0.84009 2.8866 | 97 | S3
0.402 0.08576 0.84468 3.0722 | 97 | s4
0.511 0.07806 0.76881 29485 | 97 | S5

Spss 26 Ao alis¥h Caldl dlie) (a1 juaal)
e aal8 A pall 2ay s A hlall SlasV) Cuagll jelay s3I (6) Jsaad) o
Ay bylaall il Y1 Addlsall o)) i 8 of1/ Bylad) o S A gu) i€ 3l 55al)
13/ 512/
Oe sreal 25 2.9889 (gilus i) Mea) e Al 2l clla) dasgie ded il
dgsine are o Jaylae 0.05 o ST 0250.867 g5k Sig e il ¢ uliall Jaus i
Aad 2alS g jaal) Cojladd) 45 p olad dgalin cilS el o Jsill oSy Jllys (AglaY)
AEDU) ddsblae 8 Aualal) d)lail) Cojliaall Al 53l
redgll pald sl Alas) Ciuagl 5-3

clgl) (adas e dlasy) diuagil) (7) Jaad)

Sig Std. Error Mean | Std. Deviation | Mean N

0.071 0.06134 0.58837 3.1120 | 92 | <ésll
0.000 0.06319 0.60610 3.2522 | 92 F1
1.000 0.08179 0.78446 3.0000 | 92 | F2
0.582 0.07868 0.75466 3.0435 | 92 F3
0.070 0.08314 0.79745 3.1522 | 92 F4

spss 26 Ao alaieYl aldl dlae) (e i jaaal)

a8 i) (s aey G U Ghlall SlaaV) il ek 3 (7) dsadl o
el i) Al o g 8 /1) Blad) e SV Aalsall il dudlall shall sle
2] 638kl

O ST a5 31120 sl Laiall Jlea) e duad) 2il cilla) daugie dad il
ggine pre o Jay ke 0.05 o ST 250,071 g5k Sig e i€y ¢ uliall Laus i
Gasg el Cojlaaall 8 gl (s ol Al il Al o) Jsill oSy Ml (lay)
AEDU Adadlae 8 daalall dplaall Cojliad)l 8 Apudlall 33l aleyl aalS
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Correlations:(8) Jsa

A4l S G gl
*719. 1| Correlation Pearson
0.000 Sig. (2-tailed) S ISEY) (5 gl
97 97 N
1 *719. | Correlation Pearson
0.000 Sig. (2-tailed) ikl
97 97 N

.Correlation is significant at the 0.01 level (2-tailed) .**

spss 26 Ao alaieYl daldl dlas) (e i jsaal)
dnn aby e e 0.05 e sral 25 0.000 5l Sig ded <l (8) Jsaadl (1
sl (psiall O Aysine ADAe 35mr Aliadl Ay il J5s pal
T2k dygine Do 3pmg e J Loo Fmse UL 0.719 (g5lud (s olas Aah S
o Al Bnal) sl a0 Al mgtn AN Gapudil) o S G 5 A giag
AED) ddailae b Aalall Ayl Cijlad)
(b dardl) Bagag (AN Gaowdl [y Aygine ABe ag Al e Y Lyl 2-4
LA ddadlaa ,”A’ Aaldl) 4 ladl) i jlaal)

Correlations :(9) Jsx

PN SO 3y gl

838. 1 Correlation Pearson

0.000 Sig. (2-tailed) SISIY) 5y sl
97 97 N
1 838. Correlation Pearson 3352l
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O Jlee

97 97 N

.Correlation is significant at the 0.01 level (2-tailed) .**

Spss 26 Ao aldisYh Caldl dlie) (a1 juaal)
iz by S lae 0.05 e sral 25 0.000 sl Sig dad <ilS (9) Jsaal) (1
FOpg el Goiall G dysime AL gas Al dpa @l Jodg aaall
W3k dysine Ao dga o Ju Lae dan5e 5)L3L 0.838 (55l (g Jalna da S
Ciplaall b L) sl slegl aalS Laadll asms I Bysatll (e JS O A
AEDU) dlsilae 8 daalal) dy)lasl)
diginag ABMe aa gl AN de 8l Aua il 3-4
AB) Ablaa B Laldd) 45l

Correlations :(10) Js

Ayl 6 IS G gl
*729. 1 Correlation Pearson
0.000 Sig. (2-tailed) 6 IS Gy gl
97 97 N
1 *729. Correlation Pearson
0.000 Sig. (2-tailed) g yal
97 97 N

.Correlation is significant at the 0.01 level (2-tailed) .**

spss 26 Ao alaieYl aldl dlae) (e i jaaal)
dpm mdy ey lae 0.05 e yrual 2250.000 sl Sig dad cilS (10) Jsaadl (s
FOpg el Gl G dysine AL 3gag Al dpa @l Jods paall
b dsixe AL dgay o Ja Les Amse )LD 0.729 (55lats sy dalrs A il
Colead) b Al sall sl alS D sally (IS Gasuill (g0 S (B4 Aaissiag
AU Asdlae 3 Aalal Apla
Aggina ABNe dagi tda) )l A Y Aul il 4—4
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Correlations :(11) Js

< ) SISV (33 gl
434, 1 Correlation Pearson
0.000 Sig. (2-tailed) SISV (5 gl
92 97 N
1 434, Correlation Pearson
0.000 Sig. (2-tailed) <8 1)
92 92 N

.Correlation is significant at the 0.01 level (2-tailed) .**
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