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The effect of market knowledge on
competitive advantage

(Field study on insurance companies listed on the Damascus Stock Exchange)

Nayroz M Hasan® ™ Dr. Said A Isber Dr. Deema Makhous*

ABSTRACT

The study aimed to determine the effect of market knowledge on competitive
advantage in its dimensions (cost, quality, delivery, flexibility, creativity) in
insurance companies listed on the Damascus Stock Exchange. The researcher
relied on the deductive approach and relied on the descriptive approach to
describe the research variables and analyze them based on the primary data that
was collected. The researcher conducted a field study in insurance companies
listed on the Damascus Stock Exchange to collect the necessary primary data.
The variables were also measured on all the primary data that were collected. It
was collected through a questionnaire that was designed through the researcher’s
review of previous studies and literature. In order to test the hypotheses, the
researcher dumped the raw data into a database that was analyzed using SPSS,
version 20.

The study reached a set of results, including the correlation coefficient of 0.902
between market knowledge and competitive advantage, which indicates a strong
connection, and the coefficient of determination of 0.813, which indicates that
81.3% of changes in competitive advantage are traceable to changes in market
knowledge. Since Sig = p = 0.000 < a =0.01, the null hypothesis which states
that there is no statistically significant effect between market knowledge and
competitive advantage in insurance companies listed on the Damascus Stock
Exchange was rejected.

Keywords: Market knowledge, competitive advantage, cost, quality,
delivery, flexibility, creativity.
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Wyl (o By Lo Jy a5 0.902 LY delee il (9) ) Jsanll DA (se
Gy (e %81.3 G e Jay st <0.813 apmill Jalaa ilys . Ardlil) 3jaalls 48 )
& ades Sig=p =0.000 < @ =0.01 & Layy ¢48sudl 4paal) il oiis Lundlisl) 53l
Saally Agud) Abpaal) (pu Alian) AN 53 LG 35a pae Joli ) pal) Tpca il by
Auhall Jae Gaelill iS5 8 Al
Crald 1Alal) a8 clila) clliiigia G Adgina (G958 dags (S o) el ANOVA Julas
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Lsina B9 33y p2e o piall Lajh Jall Cua cdiall Gt (e gatie JS A
Wgina (3308 3 Glo Gai Abad) el coa b ADall o Glls) cllalisie o
:(10) Jsandl 8 LS b} il
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Groups

Within Groups .003 4 .001
Total 167.712 90
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Ky Las carall L by iny L .0.05 AN (s5ise (o yrual (Sig= 0.000) AVl
A Clpaie e atie JS ARl b Glla) llalisie C Asiee (B g Sle
DA LY Al plaa) o algeas Cauay e IS Gillalisiall i oSe Cus
A AL el e ddal)

ralayitally clalitiuy) 5

rlaliiigy)

el ) e daad Jpagl) (o Bald) cila Gl dll LAY Ay

Aphaill Ayl o 3 Al Al gylall ageiall Auaal ) Alall cluhall uin L1
Sl 3 lage hso @25 eb ¢l Bl Tas Lage 50 (535 Adipud) ddjaall
et Al

bl agdll ()€ lail) Lalill (e Al 330l asgie dpaal ) Akl culady) i 2
(5 12))s Aigyall calucl) aasall AEKN) & 8l e QAN (Say allaad) 13g]
L 13y Gandlid) Jea dduadil) Zajeall o Jomnll DA e dndlal) shuall ala
A Bl B el
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syall alaal (an) 3a5ally A sl A peall (p Ailan) ANS 53 5L Sgay axe Joi )

L) (3h e (B (Bsm b Anpaal) (pelil) WSy 8 ddll)

s Cun iy Al Bl slegl (saa) aalally 38 gl A jedll G Cigeaa L)) asa

dgajill by o3 4de s Sig = p =0.000 < a=0.01 & Ly ¢0.478 Ll Jalas
el (gaa) aully A8 sud) A jaall (p Alan) ANV 53 8B asag aae Js Al aaedl
ALl (30 (B (3w (o Anaall cpelil) Sy 8 Al sl

Jabae &1l G (Al Bl alad) (sas) Dg pally A gudl Adpaall O g5 Talii)) 255

adall dumdll (b 25 4gde s (Sig = p = 0.000 < a =0.01 & Lus ¢0.948 Ll
Saall aladd (san) Ag yally A gudl A paall (p Alian) AV 53 50 agag are Ji )

L) (30 (Bed (3w (o Anjaall (pelil) Sy 8 Al

Jolra s i 60l Bjaal) el (58] 1015 Al Abpuall (0 (58 Bl 2525

adall dumdll (b 25 4gde s (Sig = p = 0.000 < a =0.01 & Lus <0.859 Ll
Snal) alal (saa) g 1Y)y Al gud) A paall (s Alan) AN 3 5L S are s )

L) (3hs0 (Bed (Bsm  Anjaall (pelil) Sy 8 Al

€0.902 1Lyl Jalae iy Cun il Byaally Asndl Adpuall Gu (g By 3sas

e Jsii Al axall Aumdl) (mdy 2 agdes (Sig = p = 0.000 < @ =0.01 & Lus
Ol @lSy8 8 Al sy Al Adjpeall Gp Alas) AVS 3 LG s

Al 3O Bes Gam A Aayal

w
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oA P e dllyy jeaall lyloal xie deadd) 3a5a A0 el ol (ganall Oe -
Aalaie Vs L salally ddlaadll Cum (e deadl) el 8505l julase 4l
O e o lea A lagiliu )y labidl saa 3jee 3530 g 0 ol B Y
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¢(2) 222l ¢(15) Alaall eCilaf Alae Ashl A daalall aall SSha) 8 dglas
.93-69 :a =

Shaall (3t 8 Apsaall el oLy 5 1(2023) gaed) s ¢S Al canldly 3
aslall K 5ysdite e yiiwale Aluy A livgdl) aalie Als duly il
190a ¢ haaim ol el gl nedl) dxala Aplaall ashells cdpaliaiy)

142



doabd) g dualatdyy pglad) LA oaes daals s
cusdla landd ol Al e G 2025 pls 9 aaxl) 47 alaal)

Gusntl) SESH Gadai 8 Adsnd) Adpal H50 1(2021) a3 deal el lla

((2) Aaall edplailly Bl Cupadly Slaball Gualall Al Al 2y fasnel

Gosntl) ST Badat b Adsnd) Al H50 L(2021) a3 deal el s

((2) sl dglaally L Gigally lahall dpalell Asal) A0k Al 1 asngl
.829-793 HE- NS ‘(3) c‘};j\ 4(1) Al

Giny il ) a3 8 ey Afsd) Al L(2019) (el dage cals

((25) Aaal Ayl aslally sLaiBY) Alaa Ad)hal el elal) AGE) 8 ks
263242 :a a <1149) 234l)

ol Sinwall Andlil) Byl (Biad 8 ilogleall LinglsiSs 55 .(2022) abia deaa cclladl)

((3) 23a)l (13) alaall iplayls Al Eysally luyall Gualall Asall LAk Al
.1280-1258 :(a =

V) o Al Aipal 3G L(2010) pali sl cshall falh oae el L

A0a (1) 238l ¢(30) alaall U dypel) Alsnal 3pemall oldl Ayjlal) dall

Apdlnll shaal) 3as 3 Wajls Adpdl 3)d) L(2014) Wl &) ae aaal cgredll |

Ll Uaddl .oVLaD o) 4558 ehae e due oY deDaial Ay tdaldiv)
3117276 = (= ¢(39) 232l ((10) aladd) cdyylay) alall

& Alase Al il Bl Gauad 8 Ayl 5))3) alad 50 .(2019) ele cdad.

.186-169 HE- NS 6(2) 2=l s(41) AXAAS\ cu.i_')d ‘bu\A ﬁ;.a u—})ﬁu :bu\;

Al (A a5 L (2007) dsene dena Cpon Sl caala (0laye il ¢(3aba.

Gl e Ao duhy bl Sl deasd) Liipedll Slaflily Ldsd
((5) 2aall ¢(3) Aaall AolaBYls Ayl aghell CuSs dlae (ssi) e lial

18-

143

10

11



el (B gm (B A jdal) (palil) Sy A Ailare Al )3) Apudlitl) B 5uall B A8 gudd) 48 mal) il
(Al 31,800

tstisndll oY) e A8ell Al 1 .(2020) dese Js el tame ¢ a2
daala dlaa clgdyys (Bhed Abae 4 ALl 4010 Gileliall lS)d 4 dgilae Al
.633-617 (= «(6) 42 Alaall (g silally Laba@y) o glall=y 5

ol L Sall QU Gl 5] 8 Laysas AsanalSY ) LIS L(2022) any capend) 2013
1200= ¢apsills all

Aol i) 5aldl) )50 .(2023) o aeal sae gralall ¢ e Guaa o ol ae.14
las el daalally 40Y) claiiua) 3 Al duha" Ludlall sl Gaas 8
.509-482 :(a ga (1) 2l ((4) alaall Asludyl aglall ¢laiis dasla

144



doabd) g dualatdyy pglad) LA oaes daals s
cusdla landd ol Al e G 2025 pls 9 aaxl) 47 alaal)

:4ia¥) aalal)
. ALIl, B. J; ANWAR, G (2021). Porter’s Generic Competitive
Strategies and its Influence on the Competitive Advantage.
International Journal of Advanced Engineering, Management and
Science (UAEMS) Peer- Reviewed Journal, Vol 7, P 42- 51.

. ELHAWI, R (2022). Total Quality Management in Achieving
Competitive Advantage. Journal of Positive School Psychology, Vol.
6, No. 3, pp: 3959 — 3965.

. ERDIL, T. S; OZDEMIR, O (2016). The Determinants of Relationship
between Market Knowledge and Drivers of Export Performance in
Foreign: An Application on Turkish Clothing Industry. 12th
International Strategic Management Conference, ISMC 2016, 28-30
October 2016, Antalya, Turkey,

. FARIDA, 1; SETIAWAN, D (2022). Business Strategies and
Competitive Advantage: The Role of Performance and Innovation.
Journal of Open Innovation: Technology, Market, and Complexity, 8,
163. https://doi.org/10.3390/joitmc8030163.

. JEROME, J. J. J; SONWANEY, V; BRYDE, D; GRAHAM, G (2023).
Achieving competitive advantage through Technology - driven
proactive supply chain risk management: an empirical study. Annals of
Operations Research, https://doi.org/10.1007/s10479-023-05604-y.

. KOK. J.A; VANZY .DC.R (2002). the relationship between knowledge
management and business intelligence and customer relationship
management, London, p :8

. LI, T; CALANTONE, R. j (1999). The impact of market knowledge
competence on new product advantage, conceptualization and
empirical examination, journal of marketing »vol: (1), no (62), p: 14.

. MURILLO. M; GARCIA, E; ANNABI. H (2002). Customer
knowledge management. Journal of operational research society, vol
(53), no (8), p: 876.

. NOVITASARI, M; AGUSTIA, D (2023). Competitive advantage as a
mediating effect in the impact of green innovation and firm
performance. Business: Theory and Practice, vol (24), no (1), PP: 216-
226.

145


https://doi.org/10.3390/joitmc8030163
https://doi.org/10.1007/s10479-023-05604-y

