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The role of qualitative management of human resources in
enhancing the efficiency of the performance of Syrian private
banks (A field study on the branches of private banks

operating in the city of Damascus)

ABSTRACT
This study aims to demonstrate the impact of qualitative
management of human resources with its components (cognitive
qualification, work-related experiences, skills, employee morale) on
the performance of private banks in Syria. To achieve the
objectives of the study, the researcher designed a questionnaire
that included (25) items to collect primary information from the
study sample consisting of (50) individuals. In light of this, data
were collected and analyzed, and hypotheses were tested. After
conducting the analysis process of the study data and its
hypotheses, the study concluded that there is a statistically
significant effect of the elements of qualitative management of
human resources (bank qualification, work-related experiences,
skills, employee morale) on the performance of Syrian private
banks (profitability, market share) at a level of morale of 5%. The
study recommended the necessity for the Syrian private bank
administrations to enhance the role of the qualitative management

of human resources and to develop them on an ongoing basis.
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