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The mediating role of organizational learning in
the relationship between market orientation &
marketing performance: A survey study of

government banks operating in Damascus

governorate
*Dr. Fatter Sleiteen
**Dr. Ahmad Al- Sokkary
***Alaa Alsaqr
Summary:

The study aimed to determine the impact of marketing orientation on the
marketing performance of public banks operating in Damascus governorate
through organizational learning as a mediator. Data were collected through
questionnaires where 120 questionnaires were distributed to employees at
the middle & upper levels in the targeted banks (Syrian commercial bank,
popular credit bank, industrial bank, saving bank) & 112 questionnaires
were retrieved, of which 108 were valid for analysis. To analyze the data
& test the hypotheses, Spss 24 was used. The results revealed a
statistically significant effect of market orientation dimensions (customer

orientation, competitor orientation, internal functional integration) on
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marketing performance & it also showed that there is an impact of market
orientation dimensions on organizational learning. In addition, the results
showed that organizational learning played a mediating role (partially) in
the relationship between market orientation dimensions & marketing

performance

Key words: market orientation, customer orientation, competitor
orientation, integral functional integration, organizational learning,

marketing performance.
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