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Abstract

The study aimed to identify the concept of service quality in its various dimensions and the
concept of competitive advantage, and the extent to which each of the dimensions of service
quality is applied in the restaurants under study, and to know the extent to which the
restaurants under study achieve the dimensions of competitive advantage, and then measure
the impact of service quality in restaurants in achieving competitive advantage. The
researcher relied on statistical analysis according to the SPSS program to analyze the nature
of this relationship, using a questionnaire designed for this purpose and distributing it to a
sample of 104 people. The study concluded that there is a positive and statistically
significant relationship between the quality of tourism services provided by Selena and Beit
Yaqout restaurants in their various dimensions in achieving their competitive advantage.
There is a medium-strength correlation between service quality as an independent variable
and competitive advantage as a dependent variable, with the correlation coefficient
reaching 0.565. The restaurants under study are committed to effectively implementing
tourism service quality standards, with results demonstrating a high level of customer
satisfaction with the quality of service provided. The study also recommended enhancing
customer communication through modern and effective communication methods, and
investing in ongoing employee training to enhance their customer service skills and
maintain hygiene and safety standards.

Keywords: Service quality, reliability, dependability, safety and security, empowerment,

responsiveness, communication, customer satisfaction, competitive advantage.
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Aadije 653 4.53 Al (38ye 9 dplals COLgus dsag
iaie | .639 4.47 Olalall Lms il Sy
daili ye .655 4.31 Glalall Al Jeall il 5
iaiie | 573 4.56 il Conin 3asal) Ll G150
dadije 616 4.60 oy ey e gunge Ladiall g puially Aandad) Hlaadd dagl 2agy
daili ye .682 4.52 (ssinal) Y5l e 53 sal) eilslll 3 Ailaall Slan) po yihsill dylas
daili ye 710 4.53 | dyslaall dallailly aledall Jaing jpaail dpmall Jag il cled sisally edadl) wids
dadije 555 4.55 (v G il 4l clilan) dyda) skl G s Glae jig
dadliya 508 4.62 Sl Lal ¢ Uil e ALy 48l jalas axdadll 5))) (05
dailiye 679 4.43 Ayl Adsil) lleall b Lanl) yagail) aaladll 3] slaic |

eDleall Cilala 3] Lnse il ehal jaiie <8 aadadll 5))) o 66
dadiye .668 4.47
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haiip | 782 | 424 #Dlanl) 84S Cilala Lkl Gls¥) 3l & cusil
dadiye 707 4.15 Oalainal) (e ST IS cpailal alg) e aadadl) ading
iagie | 723 3.54 WL ) e ankaall Slge Cundi)

lylual) A8lKY Adafoal) dapn Caela Cun Andlil) uall e o Aadipe d8lgal) dny o) oMl Joaall
Las /3/a0 sbiiall Javsgie (e el il Alual) cillangial) o of oDlel Joanll (e iy LS L dxdipe
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Correlations

33 ga

el | | g | oiaw | asaey | osa | L9 | sy il %)
« M‘ MM‘} o
Aol 3
Correlation | 5l 3
561 453 458 0.14 .346 402 .397 433 Coefficient | itz D
Sig. (2- o
0.00 0.00 0.00 0.15 0.00 0.00 0.00 0.00 - =
tailed) =3

104 104 104 104 104 104 104 104 N

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Aglian) AV Glisise atiys %5005 srual lgrans Lase Bl CBllea ad o oMel Joanll (o iy
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Jolos dad ol pdlil) shaally Juai¥) 2my 0 ileas) JIs Bliy) ans ¥ Laiy Lilaa] dlay edass i)
0.00 dslas) AN (s5ieer 0.561 Ludlinl) 3aally Lomlinad) ciladdll 335m sl Canll (g piia cp Jals Y|
Faabid) ileasl 535a cp Lilian) Alas Alpsias o(Byk) Liase Babli) iDle aag My %5 o il
Al 8ally Aabal) Jae (3503 acllae b
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-

LAualal)

Model Summary
Std. Error of the Adjusted R Square R Square R Model
Estimate

439 313 319 5612 1
daablaad) Aaaall 32 5aa. Predictors: (Constant),

835 (oyie G 528N Janigiag Cange LLEY) (6 0.561 4iad Jasd) LVl Jelae of oDlel Joaall o
Apndlil) sl 8 sl e %31.9 i e 6 0.319 ypanil Jales Gy L Apusdliill 53alls Balpuad) larsl)
coal Jalgad (g3my AU paliad) lardl) saga 8 sl DA e yud 38

il Saally Tl ilersll 335 G Jasd) il o) z 3 6 ool Jilas il (13) Jsaad)

ANOVAP
Sig. F Mean Square df Sum of Squares Model
.000? 47.821 9.204 1 9.204 Regression
192 102 19.632 Residual 1
103 28.837 Total
daaleall 4aaall 32520, Predictors: (Constant),
4.4l 3 34llh, Dependent Variable:

d lae %50 sal 0.00 s F 3 loa) sdse slidl Sigedsedl ssiwe o odlel Joanll jelay
COnaiall G ALl Jia ‘53 REEN CJJA.\n.ﬁ Jasen) “Gia;j\ laasy) C.J)AJ (9851 Baga GJ;\

Al 3yaaly Aalandl Claxll 335n ( Jaadd) adl) A = 3gas il (14) Jsaal

Coefficients?

Standardized ) ..

Sig. ¢ Coefficients Unstandardized Coefficients Model
Beta Std. Error B
.000 5.250 .363 1.904 (Constant)
4024l EARES 1
.000 6.915 .565 .079 543 .
4aland)
4wdlall 3 jalla, Dependent Variable:

Lilas) JIys cense Lal clin il %5 (e sraal il Cpilaiall dyginall ysine of oDl Joand) Cpn
Aoy Aaalid) laddll Sasall (ggine Cpuny Lodind Apwdlil syl e 8 dalid) Lol sapa i
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) 'BJ..\SAS\ )\..\;.1‘}“ dalase U}S:‘} 61.904 B a_\uﬂhﬂ\ Q).LA&\ Lgym' u}ﬁ :\.ub.ﬂ\ dM

(0.54) &asill 5353 +1.9 = Auudlial) 53l

Jaa aclaal) & didaal) 5asadl bl G Liilaa) A 93 1 dagd sApalad) Lolajdll J&5 o Laa
(deand) Ly (Juai¥ly cdolaiudly «ouSailly cAdladly la¥ly cAgalaic¥ly (ddgigall) - ALiaially duafyall
") Baall G
Gyl it Joa Cpagataal) cibla) cm dnilas) Ao @)l 5908 aagy' 1A wlud) duzydl Las)
M (cmalad) Japally ¢ pandly ¢ uiall) Anahall cpiial lag

ouiad) el lad (380 JL33) -
: QU (26) Jsaal) 8 4silis dala gl (Mann-Whitney) [lasl aladi &

oiall T gatial) il Gl il ANV iy e L) 3 2(26) Jsaal

Test Statistics®
. . oY) .
Jaaal pa | 4 55 5l Juaiyl | dalaey) oSl ) Llaiuy)
Sl
1153.500 | 1265.500 | 1294.000 | 1248.000 | 1286.500 | 1247.500 | 1204.500 | Mann-Whitney U
2014.500 | 2126.500 | 2155.000 | 3328.000 | 3366.500 | 2108.500 | 2065.500 Wilcoxon W
-1.225- -.364- -.176- -.507- -.229- -.558- -.980- z
Asymp. Sig. (2-
221 716 .860 612 .819 577 327 > p 9. (
tailed)
waalla, Grouping Variable:

.SPSS cilajie 1 jaadl
M) 488 xie LEAY) dsd Asymp. Sig. (2-tailed) Aslasy) AN (gsive a8 of el Joaall ooy

cosiall b il e Joa Gmsainnall Slla) g Lilaa) A3 3 3 ¥ ML %5 (e LS
andl el o g 8 JLEA) -
A (27) Jsaall & anilis dala gl (Kruskal Wallis) las) aladsi &
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Test Statistics®?

Juanll oy | 44555l Juaiy) Lalaic ) Sl | AW LY | alaaly)
4.749 5.258 2.922 2.366 9.488 5.675 2.766 Chi-Square
3 3 3 3 3 3 3 df
191 154 404 .500 .023 129 429 Asymp. Sig.

a. Kruskal Wallis Test
=llb. Grouping Variable:

.SPSS Cilajia  jaadl
) AlS ve oY) yasel Asymp. Sig. (2-tailed) dslasy) ANVAl gsie ad of oDlel Joanll G
el oda Joa Ompniuall Cilila) G Lilas) Ay e cligyall il €l b o liinly %5 (e
AN (sginse Aad OV Dlai Llian) As b Sl and sn cpmionall Slila) il il Wl ¢ yanll Tas
case 58 L€ 59 iy Janfiay A 25 (e J8) Aypanl) 438 o mllial a5 %500 5al0.023 o dilias)

p Jal Jsanll o
Ranks
Mean Rank N el
59.00 17 25 (e Ji
49.82 47 35 e il 525
39.89 24 45 o Jil 535 Ol
41.45 16 Xl 45
104 Total
.SPSS cilajie 1 sl
ralal) Japall la g, L8 -
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3 3 3 3 3 3 3 Df
546 341 .064 .003 .283 .150 .060 Asymp. Sig.
a. Kruskal Wallis Test
<=l Ja a1, Grouping Variable:
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