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Impression Management Strategies and
Their Impact on Authenticity and
Flexibility in Organizational Creativity

Abstract

This research aims to examine the impact of impression management
strategies on authenticity and flexibility in organizational creativity
within Syrian commercial banks. It focuses on three main
dimensions: self-promotion, role modeling, and intimidation. The
study employs a descriptive analytical method and a statistical survey
approach, with a sample of 150 employees. Data was collected
through surveys and analyzed using the statistical software SPSS.27.
Several statistical techniques were utilized, including mean, standard
deviation, correlation coefficient, and simple linear regression.

Key findings include:

-A moderate significant impact of impression management strategies
on the dimensions of organizational creativity in Syrian commercial
banks.

-A negative effect of intimidation on organizational creativity.

The researcher recommends designing leadership programs that
foster the emergence of organizational leaders as role models
demonstrating creative behaviors. These programs should link
performance to clear mechanisms for rewards and recognition.
Additionally, it is advised to transform the work environment from a
culture of intimidation to one of support by promoting open dialogue
and viewing mistakes as learning opportunities. Evaluation systems
should focus on encouragement rather than punishment.

Keywords: Impression Management - Organizational Creativity -
Flexibility — Intimidation
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